3akoH PD ot 07.02.1992 N 2300-1
(pexn. ot 02.12.2019)
"O 3ammTe npaB noTpedureneit”

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHnucok U3MEHSIIOUUX IOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-03)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIOIIME MEXIy MNOTPEOUTENs MU H
U3rOTOBUTEIISIMU,  UCIIOJNHHUTEISIMH, HUMIIOpPTEpaMHu, MPOJAABIAMH, BJaJelbllaMHd  arperaTropos
uHbopManuu O ToBapax (yciayrax) HpW TMPOJake TOBAPOB (BBINOJIHEHWH pabOT, OKa3aHUHM YCIIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha npruodpeTeHrne ToBapoB (padoT, yCIIyr) HAAJIEXKAIIero KayecTBa
n 06e30macHbIX MJIS KU3HU, 3[I0POBBS, UMYILIECTBA MOTPEOUTENECH M OKpYy)Karollel cpenbl, MOIyYeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yclyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNieNseT MEXaHU3M peaTu3aliy STUX MpaB.

(B pen. ®enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-d3)

OCHOBHEIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HaMEePEeHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
NPUOOpPETAIONMI WM HUCHOJB3YIOIIMM ToBaphl (paboOThl, YCAYrdM) HUCKIIOYUTENBHO MJIs JIMYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATENbCKON
IEeITEILHOCTH,

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBON (OPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHUMATENb, TPOU3BO/ISAIINE TOBAPHI I pealn3aluy NOoTPeOUTeNsIM;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3anugd HE3aBUCHMO OT €€ OpFaHHSaHHOHHO-HpaBOBOﬁ (bOpMBI, a TaKXcC

Crpanuna 1 u3 44



3akoH PD ot 07.02.1992 N 2300-1
(pexn. ot 02.12.2019)
"O 3ammTe npaB noTpedureneit”

WH/IMBUYJIbHBINA MPEIPUHAMATEH, BHITIOIHSIONUE pAOOTHI WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

poJaBel] - OpraHM3alus HE3aBUCHMO OT €€ OpraHM3alMOHHO-TIPABOBON (OPMBI, a TaKXKe
WH/IMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl MOTPEOUTENSIM TIO0  JOTOBOPY
KYIUTH-TIPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJ0OCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToOBapa (pabOoThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, WIIH
YCIOBUSIM JIOTOBOpa (IpM HMX OTCYTCTBHHM WM HEMOJNHOTE YCIOBHH OOBIYHO IPEIbSBIIEMBIM
TpeOOBAaHMUAM), HITH IIEJISIM, JJIsi KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONIB3YeTCHs,
WIN TIeTSIM, O KOTOPBIX IpojaBel (MCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHTENEM IIPH
3aKIIIOYCHUH JI0TOBOpa, WM 00pa3ily W (WJIM) ONMHCAHMIO MPH MPOJaKe TOBapa mo odpasiy u (Win) 1mo

OIUCAHUIO;
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBI HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEepHBIX PAaCXOJ0B WJIHM 3aTpaT BPEMEHH,
WM BBISIBIISICTCS] HEOJJHOKPATHO, WJTU MIPOSIBIISIETCS] BHOBB TIOCJIC €T0 YCTPAHCHUs, WK JPYrue NoJ00HbIe
HEJOCTaTKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (pabOThl, YCIyrH) AJsS KHU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKPYXKAIOIIEH cpe/ibl TPH OOBIUHBIX YCIOBHSX €r0 UCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIlecca BHIMOIHEHUS pabOThHI
(oxazaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3rOoTOBUTENEM (MIPOJABIIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WJIA YINOJHOMOYEHHBI HMHIWBUAYAJIbHBIM MpEeANpUHUMATENIb) -  OpTraHu3alus,
OCYILECTBIIAONIAS OINPEACIICHHYIO JESTEIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®depepannn U3rotToBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMHM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHSITHE U YJOBJICTBOPEHHE TpeOOBaHUU
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHUOO  WHAMBHUAYaJIbHBIN
MpeINPUHUMATENb, 3aPETMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepannu, BBINOJHSIOMINN
onpejeNeHHble (YHKIIMM Ha OCHOBAaHUU JOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUH MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAAJIEKAIIETO Ka4eCcTBa,

(ab3arr BBeien denepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OPraHU3alMOHHO-NPAaBOBOWH  (OpMBI  WIH
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIOIIME HMIOPT TOBapa Ui €ro IOCIeNyoIen
peanusauuu Ha Teppuropun Poccuiickon @enepanny;
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(a63ar BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIQJIeTIel] arperaropa uHGOpMalMu O ToBapax (yciuyrax) (mamee - BIAJeliel] arperatopa) -
OpraHu3anysi HE3aBHUCHMO OT  OpraHMU3alMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
MpeANpPUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIETbLAMUA POrPAMMBI I 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceT "MHTepHeT" U KOTOpbIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENSA) O 3aKJIIOUEHUH JOTOBOPa KYIUIM-TIPOJIaXXH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYr), 3aKIIOYUTh C MPOAABIOM (MCHOJIHHUTENEM) TOTOBOP KYIUIU-TIPOJIAXKH
(moroBOop BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH IMPEABAPUTEIBHYIO OIIATy YKa3aHHOTO
TOBapa (yCIyru) myTeM IepeBoJia JEHEKHBIX CPEJCTB BIAJAEIbIly arperaropa B pamMKax MPUMEHSIEMbIX
dbopM OC3HATIMYHBIX PACYCTOB B COOTBETCTBUU C IMYHKTOM 3 cTarhu 16.1 Hacrosmiero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HauroHaIbHOM TIaTEXKHOM cucTeme'.
(ab3an BBenneH denepanibHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOLWEHMUW B oO6GnacTu 3awuTbl npaB
notpeouteneun

1. OTHomIeHUsT B 00JACTH 3alMTHI MpaB MOTpeduTenell peryaupyrorcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit ®enepanyn, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHBIMU 3aKOHAMHU (J1aiee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMMH HHBIMM HOPMATHUBHBIMU IIPaBOBBIMU akTamMH Poccuiickoit
denepanui.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepamuu He BOpaBe mopydarh (eaepalbHbIM OpraHam
WCIIOJTHUTENBHOMN BIACTH MPUHUMATh aKThI, COJIEPIKaIFe HOPMBI O 3all[UTe MpaB NOoTpeOUTemne.

[TpaButensctBO Poccuiickoit @enepanuu BOpaBe U3IaBaTh JJid NOTpeOUTENs W IpoAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MpEANpUHUMATENS, UMIOpTEpa) MpaBuia, o0sS3aTelbHblEe NPHU 3aKIOYEHUH W
UCTOJHEHUU NYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HMYHOW KYIUIM-TIPOJAAXH, SHEProcHaOXKeHHs,
JIOTOBOPOB O BBIITOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenieH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoAaHble gorosopbl Poccumnckon ®epepaumm

Ecmn mexnayHapoansiM goroopoM Poccuiickont denepanuy yCTaHOBJIEHBI HWHBIE IIpaBUjia O
3alIMTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpbIe MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIPaBHJIa MEXITYHAPOIHOTO JOrOBOPA.

Cratba 3. lpaBo noTpebutenem Ha npocBelweHMe B oOOnacTtM 3awmTbl MNpaB
noTpeo6urtenen
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[IpaBo morpeduTeneil Ha MpocBelIeHue B 00IACTH 3alIUTHI MPaB MOTpeOUTeNei obecreunBaeTcs
IIOCPEJICTBOM ~ BKJIIOYEHUS COOTBETCTBYIOLIMX TpeOoBaHUII B (QelepanbHble TrOCyIapCTBEHHbIE
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI M 00pa3oBaTENbHbIE MPOrPAaMMBI, a TaKXe IMOCPEICTBOM OpPraHU3ALUU
cucTeMbl HHPOpMaLUU OTpeduTenelt 00 UxX rnpaBax U 0 HEOOXOAMMBIX AEHCTBHX IO 3aIIUTE 3TUX IPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KayuecTBO TOBapa (pabotbl, ycnyru)

1. IIpomaBen (MCIIOJIHUTENH) O0s3aH TepeAaTh NOTPEOUTENI0 ToBap (BBITIOJHUTH PaboTy, OKa3aTh
yCITyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm otcyrcTBUM B JOTOBOpE YCIOBHM O KayecTBe ToBapa (pabOThl, YCIYrH) IMpPOAaBEl]
(ucionHuTeNb) O0053aH TepenaTh NOTpeOUTeNr0 ToBap (BBINOIHUTH paboOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM U TIPUTOTHBIN JUTSI IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponasen (MCHOJMHUTENB) MPU 3aKIIOYEHUU JOTOBOpa ObUT MOCTABJICH MOTPEOHUTENEM B
U3BECTHOCTh O KOHKPETHBIX II€JIAX NPUOOpETeHHs ToBapa (BBIOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel] (UCIONHUTENb) 00s13aH nepeaaTh NOTpeOUTeN0 ToBap (BBIMOJIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTOHBIN [T UCTIOIB30BaHUS B COOTBETCTBHHU C STUMH LICIISIMH.

4. TIpu mponaxke ToBapa 1o oopasily u (WiIHM) OIMHMCAHMIO TPOJaBel] 00s3aH MepeaaTb MoTPeOUTENO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3iLly U (WJIM) ONMHUCAHUIO.

4.1. Ilpu npomaxxke OTHOCNbHBIX BHJIOB TEXHHUYECKH CJOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAQHOBJICHHBIMH ~ MPOTpaMMaMH IS SJEKTPOHHBIX  BBIYUCIMUTENBHBIX MAIIUH  TMOTPEOUTEIIO
o0ecrieunBaeTcss BO3MOXKHOCTh HCIIONB30BaTh OTHEIbHBIE BUABI TEXHUYECKH CJOXKHBIX TOBAapOB C
MPEABAPUTEIIBHO YCTAHOBJIEHHBIMU POCCUHUCKUMHU MPOTPAMMaMH ISl SJIEKTPOHHBIX BBIYUCIUTEIHHBIX
MaiuH. [lepeueHpb OTIEIbHBIX BUOB YKa3aHHBIX TEXHHUUECKHU CIIO0KHBIX TOBAPOB, MOPSAOK COCTaBICHUS
W BEJCHUS TEPEUYHS POCCHUUCKUX MPOrpamMM sl DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIUH, KOTOpPHIE
JOJKHBI  OBITh MpEABApUTEIBHO YCTAHOBJICHBI, M TMOPAJOK HX NPEIBAPUTEIHLHON YCTaHOBKH
onpeaesitores [IpasurensctBom Poccuiickoit @eaepanuu.

(n. 4.1 BBeneH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03)

5. Ecniu 3akoHaMu WM B yCTaHOBJIEHHOM MU MOPSIIKE IPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEeOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAP (BBIMOIHHUTD
paboTy, oka3aTh yCiIyry), COOTBETCTBYIOLIUI 3TUM TPeOOBaHUIM.
(m. 5 B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M 06sA3aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBNEHUA CpoKa CIyXObl, CpoKa rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpenHa3HaueHHBIA Ui JUIMTEIHLHOTO HCIONB30BAHUS, W3TOTOBUTEIND
(McmosTHUTENH) BIIpaBE YCTAaHABIWBATH CPOK CIYKOBI - TEPHOJ, B TE€YEHHWE KOTOPOTO HM3TOTOBUTEIH
(ucmonmHUTENH) 00s3yeTcsl 00ecCeunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HCIIOJIb30BaHUS TOBapa (paboTh)
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110 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTD 33 CYIICCTBEHHBIC HEJJOCTATKH Ha OCHOBAHUH MYHKTA 6 CTaThU
19 u nynkra 6 crateu 29 HacTosAIErO 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENB) O00s3aH YCTaHABIMBATh CPOK CIY)KObl ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHMCIE KOMIUICKTYIOIIMX W3JCNIUi (JeTanei, y3JoB, arperaros),
KOTOpBIE MO0 UCTEYECHUH ONPEACICHHOTO Nepro/ia MOTYT MPEJICTABIATh OMACHOCTD JUISl JKU3HH, 3710POBBS
NOTPEOUTENs, MPUIMHATH BPEJ] €0 UMYIIECTBY HIIM OKpY’KaloIei cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXKET HMCUYHCISATHCS CIUHHIIAMU BPEMEHH, a TAK)KE WHBIMHU
eIMHUIIAMUA W3MEpeHHs (KUJIOMETpaMH, METpaMd M MPOYUMH CIUHHUIIAMH HW3MEpPEHUS HUCXOAS U3
(YHKIIMOHATLHOTO HAa3HAUYCHHUS TOBapa (pe3yibrara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl IUTaHus, HapHOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl OBITOBOM
XMMUU ¥ WHBIE TT0JI00HBIE TOBAphl (PadOThI) M3TOTOBUTENH (MCIIONHUTENH) 00S3aH YCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCII0JIb30BAaHNUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO MCTEYEHUH YCTAHOBJICHHOTO CPOKa T'OJHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0dOThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIaeTCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBAaTh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
NepuoJl, B TEUEHHE KOTOPOTo B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEINb
(MCTIONHMTENB), TPOJABEL, YINOJIHOMOUYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMAaTeNlb, UMIOPTEp O0Os3aHbl YJIOBIETBOPUTH TpeOOBaHMS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOIILICHHUU HCIOCTATKOB TOBapa, O6H3py>KeHHI>IX
M0 UCTEYCHUH YCTAaHOBJICHHOT'O UM TapaHTUIHOTO CPOKa (JIOTIOTHUTENHFHOE 00S13aTEIbCTBO).
(a63ar BBenneH denepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JACHUCTBUS  TaKoro
o0si3aTeNbCTBA U MOPSIOK  OCYILECTBIEHHMS] MOTpEeOHMTENEeM IpaB IO TakKoMy 00s3aTelbCTBY
OTIPEJIENIAI0TCS U3TOTOBUTEIIEM.

(ab3an BBeneH PenepanibHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S13aTEIBCTBO B OTHOILIEHUH HEJIOCTaTKOB TOBapa, OOHApY>KEHHBIX MO
UCTEUCHUH TapaHTUIHOIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (AONOIHUTEIBHOE 0043aTEIbCTBO).
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CopneprkaHue JONOIHUTEIBHOIO 0053aTeNbCTBA IPOIABLA, CPOK ACHCTBUS TaKOro 00s3arenbCcTBa U
MOPSIOK OCYILIECTBICHHUS MOTPEOUTENIEM IpaB IO TAKOMY O0S3aTeIbCTBY ONPEICISIOTCS OTOBOPOM
MEXy HOTPEOUTENEM U IIPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYXKEHHbIE B
TE€YEHHE CPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUNU C a03alleM BTOPBIM IIyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOIHUTEIBHOIO 0053aTeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O0Os3aHHOCTb W3roToBUTENA oOb6ecneYnTb BO3MOXHOCTb PEMOHTa M
TEXHMYECKOro o6cnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciy>k0bl. [ 3TOM Lie U3roTOBUTENb 00ECIIeYnBaeT PEMOHT U TEXHUUYECKOE O0CIyKMBaHUE TOBapa, a
TaK)X€ BBIMYCK U IOCTaBKY B TOPrOBbIE M PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YeHUE CpoKa MPOU3BOICTBA
TOBapa M IOCJIE CHATHS €ro C MPOU3BOJICTBA B TEUCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBUU TaKOTO
CpOKa B T€YEHHUE JIECSATH JIET CO JAHA Nepeaay ToBapa MOTpeOUTENO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens MMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSAX €0
WCTIOJIB30BAaHMUs, XPAaHEHHs, TPAHCIOPTUPOBKH W YTWIM3aUWU ObLT Oe3omaceH Al JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpelibl, a TaKKe HEe MPUYUHSI Bpea UMYIIECTBY noTpedutens. TpeboBanus,
KOTOpbIE JOJDKHBI OOecrednBaTh O€30MacHOCTh ToBapa (paOoThl, YCIYrH) JUIsl JKU3HU U 370POBbS
NoTpeOuTeNs, OKpY)Kalollel cpeasl, a TakkKe NpeAoTBpallleHne MPUUYUHEHHUS Bpeda HMYLIECTBY
MOTPeOUTENsI, SBISIOTCS O0S3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpS/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH obecreuynBaTh 06€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOI'O CPOKa CIY»ObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEr0 3aKOHA U3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH 0OecrneunTh 6€30macHOCTh ToBapa (paboThl) B
TEYEeHHE JECIATH JIET CO JHA Nepenadyu ToBapa (paboThl) MOTPEOUTENO.

Bpen, npruunHEeHHBIN KU3HHU, 310POBbIO WIIM UMYIIECTBY NMOTPEOUTEINS BCIEACTBUE HEOOECTIEUeHUS
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIEro
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUMU HEOOXOAMMO COOMIOAaTh ClieluaibHble MpaBuUiia (Jlanee - mpaBuia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aTh ATH IpaBWiIa B CONPOBOAMTENBHOM IOKYMEHTAIlMM Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHHUTEIb)
00513aH JI0BECTH 3TU MPaBUJIA JI0 CBEJICHUS OTPEOUTENS.
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4. Ecnu Ha ToBapbl (pabOThI, YCIYIH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM MOPSAKE YCTAHOBJICHBI
oOsi3aTenbHbIe TpeOoBaHUs, OOECHeunBaroIie UX OE30MaCHOCTh IS KHU3HH, 3J0POBBS MOTPEOUTENS,
OKpYJKarolield cpeibl U MPeAOTBPANICHUE MPUYMHEHHS Bpela MUMYIIECTBY MOTPEOUTEINS, COOTBETCTBHE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHMSM IOJUICKUT O0S3aTEIBHOMY MOATBEPKICHUIO B
MOPSIZIKE, TPEYCMOTPEHHOM 3aKOHOM U MHBIMH TIPaBOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He pomyckaercst mponaka ToBapa (BBIIOJHEHHWE pPAaOOTHI, OKa3aHUE YCIYyTrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSAIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecimm ycraHoBIEHO, YTO TpU COOJIONEHHM MOTPEOUTENEM YCTAHOBJIECHHBIX IPaBHII
UCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MPUYMHSET WIH MOXKET
NPUYMHHUTE BpE] JKU3HU, 370POBBI0O M MMYLIECTBY MOTPEOMTEINs, OKPYXKAIOUIeH Cpeae, W3rOTOBUTENb
(McnoNHUTENb, MPOAABEL) 00s3aH HE3aMEUIUTENILHO MPUOCTAHOBUTH €r0 MPOHM3BOJCTBO (pEeaTH3aluio)
10 YCTpaHEHUs MPUYUH BpeJia, a B HEOOXOJUMBIX CIydasX MPUHATH MEPHI 10 U3BIATUIO €ro U3 000poTa u
OT3BIBY OT IOTpeOUTENs (oTpeduTenei).

Ecnu npuuuHsl Bpeaa ycTpaHUTh HEBO3MOKHO, M3TOTOBUTEINb (MCHOJHUTENb) 00s13aH CHATh TAaKOM
ToBap (paboTy, yciayry) ¢ mpousBoiacTBa. [Ipy HEBHINIOJHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
0053aHHOCTH YIIOJIHOMOYEHHBIH (eliepanbHblii OpraH HMCIOJHUTEIbHON BIACTH NPUHUMAET MEpbI 110
OT3bIBY Takoro ToBapa (paOoThl, YCIYrM) C BHYTPEHHETO0 pbIHKAa U (WIM) OT MOTpPEOUTENsT WM
notpeOuTeneil B mopsake, ycTaHOBJICHHOM 3aKOHOaTeNbCcTBOM Poccuiickoit deneparnum.

(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIC TIOTPEOUTEIIO B CBSI3U C OT3bIBOM TOBapa (paboThl, YCIyrH), MOJUICKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B MIOJTHOM O0BEME.

6. YTpartun cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-03.

CratbAa 8. paBo notpebutena Ha uHdopmauuo 06 uMsrortoBuTene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U IOCTOBEPHOU MH(POPMAIINH
00 u3rotoBuTene (MCIOIHUTENE, TPOAABIIE), PEXKUME €ro paboThl H peaTu3yeMbIX UM ToBapax (padorax,

yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimeld craTbu WHQPOpPMAIUS B HATJISAHOW M JOCTYMHOHN (opme
JOBOJUTCSI IO CBEJICHUS MOTPEOUTENICH TPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOAQKHA W JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHUU YCIYT) CIIOCOOaMU, MPHUHATHIMU B OTAENBHBIX chepax OOCIy:KUBAHUS
nmoTpeduTenell, Ha PyCCKOM S3bIKE, a JOIMOJHUTEIBHO, TI0 YCMOTPSHHUIO M3TOTOBUTENS (MCIIOJTHUTEIS,
MPOJIaBIIa), HA TOCYAPCTBEHHBIX S3bIKaX CyOhekToB Poccuiickoit denepannuu U poaHBIX S3bIKaX HAPOJOB
Poccuiickoit ®enepanuu.

3. YonHOMOUYEHHAsI OpraHu3alys UiId YIOJHOMOUYEHHbIM UHAUBUAYAIbHBIN peIpUHUMATEND 10
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI MPEIOCTABUTH MOATBEPKICHUE CBOUX IMOJTHOMOYHH, BBITEKAIOIITUX
13 3aKIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBHUTENEM (IIPOJABIIOM).
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(. 3 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usroroButene (McnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. I3roroButeIns (MCHIONHUTENb, TIPOaBel) 00s3aH TOBECTH A0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMEHOBaHME (HAUMEHOBAHME) CBOCH OpraHu3allid, MECTO €€ HaxXOXXACHHUs (aapec) M PEeXuM ee
paboTtsl. [IpomaBen (MCIIOTHUTENB) pa3MelIaeT yKa3aHHYI0 HH(GOPMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOMHUTENb, NPOJABEI]) - HWHAWBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HHPOPMAIMIO O TOCYIApCTBEHHOW pErHCTpalid ¥ HaWuMEHOBAHHH
3apErUCTPUPOBABIIIETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHs (apec) W peXuM pabOThl YIIOJHOMOYECHHOW OpraHHM3allid WM
YIIOJTHOMOYECHHOTO WHIMBHIYaJILHOTO TPEATPUHUMATEIIS.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3alus Wik yIOoJIHOMOYEHHbIN UHINBUIYyaIbHBIA IPEIIPUHUMATEND B
ciiyyae oOparieHuss norpeOutenss o00sf3aHbl JIOBECTHM JO €ro cBeleHUs HHopManuio o cebe U
u3roroButene (mpoaasie) (GpupMeHHOE HaMMEHOBaHWE (HAUMEHOBAHHE), MECTO HaXOXIEHUs (azpec),
peKUM paboThl, TOCYAAPCTBEHHBIH PErUCTPALIMOHHBIN HOMEp 3allCHU O CO3AAHMU IOPUIMYECKOTo JIUIA,
bamMuuio, UMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIM pPErHCTPALMOHHBIA HOMEp 3alliCH O
rOCYJapCTBEHHOIN perucrpanuu (pU3M4ecKoro JMia B Ka4eCTBE MHAMBUIYAIBbHOTO MPEIIPUHUMATEINS).
Y1nosHOMOYEHHAs] OpraHu3alus WM YHOJHOMOYEHHBIH WHAMBUAYAJIbHBIA MpEeNNpUHUMATEIb BIIPABE
JIOBECTH JI0 CBEJICHMs MOTpeduTeneil nHpopMaluio o cede OCPECTBOM €€ pa3MeIlleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAIMOHHON cetu "MHTepHeT", uHpopManuio 00 H3rOTOBUTENE
(mpoaBiie) MOCPEACTBOM pa3sMELICHHsT Ha CBOEM caiiTe B MH(OPMalMOHHO-TEIEKOMMYHHKAIIMOHHON
CeTH "UnTepuer” CCBUIKH Ha CTPAHMILY caira W3TOTOBUTENS (mponasua) B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn  "MHTepHer", coaepxamyto HHpOpManuoo o0
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen dexpepanpHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH J0 CBEICHUs MOTpeOuTeNne nHpopMmanuio o cede u
npojaBie (ucrnonHutene) (GpupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHME), MECTO HaxXOXACHHs (aapec),
PEXUM pabOThl, FOCYIapCTBEHHBIN PETUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHUU IOPUIWYECKOTro JIMIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH pPEruCTPALMOHHBIM HOMEp 3alucH O
roCy/1lapCTBEHHON perucrpanuu Gu3nyecKoro juia B KauecTBE UHIUBUYaJIbHOTO IPEANPUHUMATENS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yka3aHHON uHpopmanuu. Bnagenen arperatopa IOBOJUT 10
CBeJIeHHUs ToTpeduTeNne nHpopmaiuio o cedbe u mpojaBiie (MCTIOTHUTENIE) TTOCPEICTBOM €€ pa3MeIeHuUs
Ha CBOMX caiiTe U (WJIM) CTpaHUIle caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHeT".
Nudopmanuio o mnpoaaBle (MCIONHUTENE) BIAJENel] arperaropa BIpaBe JJOBECTH JIO CBEICHHS
notpeOuTeneil MOCpeACTBOM  pa3MelleHHs Ha CBOMX caiite W (WiaM) cTpaHule caidta B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOHN ceTu "MHTepHeT" CChUIKM Ha callT mpojaBlia (MCTIOJIHUTEIS)
B UH(OPMALIMOHHO-TEJIEKOMMYHUKAITMOHHOU cetn "UHTepHeT".
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(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpoxaBen (MCIOMHUTENH) 00sA3aH IMPEIOCTAaBUTH BIAJAENIbIy arperaropa M pa3MeCcTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "MHTepHeT" (MpU €ro HaJIUYHH)
JI0CTOBEpHYIO HMH(popManuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil crateu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQOpMaIuH, MpojaBel (MCIOIHUTEIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHs B Hee H3MEHEHHMH COOOIIUTH BIAACNBIly arperaropa o0 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTeé B HH(OPMAlHMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"Nutepuer" (mpu ero Hanuuuu). Brnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIIHIO O
poJaBle (MCIOJHUTENE) B TEYEHHE OJHOrO pabouero JHs, €ClIU pa3MelleHne yKazaHHON MH(pOpMaliu
OCYILIECTBISIETCS HA  caiiTe Blaaenpla arperaropa W (WiM) €ro cCTpaHulle cailita B
nH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT".

(n. 1.3 BBenen denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BUI J€STENbHOCTH, OCYIIECTBIISEMBIH HM3rOTOBUTENEM (MCIIOJHUTENEM, MPOJABILOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMMEET TOCYAAPCTBEHHYIO AaKKpPEAUTALHUIO, 0
CBEJIEHUs] NOTpeOUTENs JOJKHA ObITh J0BeAeHAa MHGpOpMalMs O BUJIE JAEATEIBHOCTH H3MOTOBHUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLUEH3UH U (WIM) HOMEpPE CBHUJAETEIbCTBA O TOCYAAPCTBEHHOM
aKKpeIuTalluu, CpOKax JAEHCTBHSI YKa3aHHBIX JIUIEH3UU U (WIK) CBUJIETEILCTBA, a TakKe MH(opMarus 06
Oprase, BblJIaBllIEM yYKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAst MyHKTaMH | ¥ 2 HACTOAIIEH CTaThH, IOJKHA OBITH IOBEJEHA 710
CBEJIEHUs MOTpeOUTeNeH TaKkkKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUJIOB OOCITYKUBAHUS
notpeOuTeneil BO BpeMEHHBIX MOMEUICHUSAX, Ha IPMapKax, C JJIOTKOB M B IPYTUX CIy4asix, €CIIA TOPTOBIIA,
OBITOBOE M HHBIE BMJbl OOCIYXHMBAHUS IOTpeOUTENEHl OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0XACHUS MTPOJaBLa (UCIIOJIHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3roroBuTenb (MCHOIHUTEND, NMPOJABEL]) 0053aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HMH(pOpMaluio o ToBapax (paborax, yciyrax), o0ecledMBarollylo
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 OTAenpHBIM BHAaM TOBapoB (paldoT, yCIIyr) MEpeueHb U
crocoObl JloBeJleHUsT MHpopMaluuu 10 notpedutens ycraHaBnuBatorcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSKE JTOJKHA COJePIKATh!

HAaWMEHOBAHHME TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATeIbCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PEryJIMPOBAaHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTeIbHOM
MMOATBEPIKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboT, YCIyr), B OTHOLIECHUH
IIPOJYKTOB IUTAHUS CBEACHMSI O COCTaBe (B TOM UMCIIE HaMMEHOBAHHME MCIIOJIb30BaHHBIX B IpOLECCE
M3TOTOBJIEHUS IPOAYKTOB MUTAHUS MULIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(pOpMaLus
O HaJlWMYMM B  NPOAYKTaX  MNHUTAHHA  KOMIIOHEHTOB, MOJY4YEHHBIX C  IPUMEHEHHEM
TFeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJIH COJepXaHHe YKa3aHHbBIX
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OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JEBSATH JCCATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUSX MPHUMEHCHUS U XPAaHEHUS MPOIYKTOB MUTAHUSA, O CHOCO0AaX W3TOTOBJICHHS
rOoTOBBIX OJtoz, Bece (0ObeMe), AaTe M MECTe HM3TOTOBJICHHS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
MUTaHUS, & TAKKE CBEICHUS O MPOTHBOIMOKA3AHUSAX IS UX MPUMEHEHUS TIPU OTJCIBHBIX 3a00JICBAHUSMX.
[lepeuens ToBapoB (paboT, yciayr), HHPOpMAIHI 0 KOTOPBIX JOJIKHA COJAEp>KaTh MPOTUBONOKA3aHUS IS
WX TPUMCHEHHUS TpPU OTICIbHBIX 3a0oNieBaHUsAX, yTBepxknaaercs IIpaButensctBoM Poccuiickoii
denepanuu;

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B PYOJsIX M YCJIOBHS TPHOOpPETeHHUss TOBapoB (paboT, yciyr), B TOM YHCJIE NpPH OIIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAesiCHHOE BpeMs Mocjie HMX Mepedayd (BBIIOJIHEHUS, OKa3aHUsA)
NOTPEOUTEII0, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BBIIIaTEe MOTpeOuTENeM, W rpaduK IOTalICHUs ITON
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia ¥ yCIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaInio 00 dHepreTuuecKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUHU TaKOH WH(OpPMAIIMK ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOM 3 (HEKTUBHOCTH;

(ab3an BBenneH denepanibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOIHOCTU TOBAapoOB (paldoT), yCTAHOBJIECHHBIH B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUSAX MOTPEOUTEINS 110 HCTEYCHNH YKa3aHHBIX CPOKOB
Y BO3MOXHBIX MOCJIECTBHSIX MPU HEBBIMIOJIHEHNH TaKUX JIEHCTBUMN, €CIIi TOBaphl (paboThl) 10 HCTEUEHUHU
YKa3aHHBIX CPOKOB NPEJCTABIAIOT OMNACHOCTb JJISl KU3HU, 3/I0pPOBbS W HMMYILECTBA MOTPEOUTENs WU
CTaHOBSATCS HEIIPUTOJHBIMU JJIs HCIIOIb30BAaHUS 110 HA3HAYEHHUIO;

aapec (MecTo HaxOoxAcHHUs), (QUPMEHHOE HaWMMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucnomHUTENSA, MPOJABLA), YIOJHOMOUYEHHONW OpPraHu3aluy WM YINOJIHOMOYEHHOrO0 WHAMBUIYAJTbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTeIbHOM TOJITBEPXKIACHUU COOTBETCTBUS TOBapoB (pabotr, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBWJIax Mpoaa>xu TOBApOB (BBIHOJ'IHGHI/IH pa60T, OKa3aHHuA YCJ'IYF);

yKa3aHWe Ha KOHKPETHOE JIUIIO, KOTOpoe OyleT BBINOJMHATH paboTy (OKas3bIBaTh YCIYTYy), H
MH(OPMAIIHIO O HEM, €CIIH 3TO UMEeT 3HaUeHHE, HCXO/I U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBenieH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJIb30BaHUE (POHOIpaMM NPH OKa3aHUM pPa3BIEKATEIbHBIX YCIYr MCIOIHUTEIIMU
MY3BbIKAJIBHBIX [IPOU3BEACHUI.
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(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Eciu mpuobperaembiii moTpeOuTeieM ToBap OBLT B YINOTPEOJICHHMH WJIA B HEM YCTPAHSIICS
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh ITpeaocTaBiIeHa HHpopMaIius 00 3ToM.

3. Mudopmanusi, npeayCMOTpEHHAs] ITyHKTOM 2 HACTOSIIEH CTaTbM, IOBOJUTCA /O CBEICHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTAalluH, IpuiaraeMod Kk ToBapam (paboTram, yciyram), Ha
ATHKETKAaX, MAapKHUPOBKOW WM HWHBIM CIIOCOOOM, MPHHSATHIM JJISi OTAEIBbHBIX BHIOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB IIPEICTaBISETCA B
MOpAJIKE M cHocobdaMM, KOTOpBIE YCTAaHOBJEHBI 3aKoHoAaTenbcTBOM Poccuiickoit ®enepaunu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, IOATBEPIKIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbhbiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTtbl npoaasua (MCNonMHUTENA)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOHUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
HCIIOJTHUTEIIEHOH BiIacTH cy0bekTOB Poccuiickoit denepanny u OpraHoB MECTHOTO CaMOYIIPABIICHUSI.

2. Pesxum paOoThl OpraHu3alui, OCYILECTBIISIOUIMX AEATEIHOCTh B cepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITY)KUBAHHI IMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTOsIIE CTaThH, a TaKkKe
UHIVBUAYAJIBHBIX NIPEANPUHUMATENIEH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. Pexum paboTsl mpomaBna (MCTIONHUTEINS) AOBOJWUTCS JO CBEACHUS MOTpeOUTENeH W JOJKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTopa) 3a HeHagnexauyr nHdopmauuo o Toeape (pabote, ycnyre)
(B pen. @enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpebutento HE MpenoCTaBlIeHAa BO3MOXKHOCTh HE3aMEUIMTENBHO TMONYYUTh TIpU
3aKJIIOYEHUN JOTOBOpa MH(pOpMaIMio 0 ToBape (pabote, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOJIaBIia
(ucronHUTENS) BO3MEIIECHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUS
JI0TOBOpPA, a €CJIH J0TOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIIOJHEHUS U MOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TOBap CYMMBI U BO3MEIIICHUS JPYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIIOIHEHUS JJOTOBOpPA MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT paboThI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENIO IIOJHOM W JIOCTOBEPHOM
nH(popmanuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm nmynkrom 1 cratem 29 Hactosmiero 3akoHa, 3a HEJAOCTaTKH ToBapa (paboThl, yCIyTH),
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BO3HUKIIIKME TIOCIIE €T0 Mepelayn OTPEOUTEIIO BCIICACTBUE OTCYTCTBHSI Y HETO TaKOW MH(OPMAIUH.
(. 2 BBenien PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, NpeIOCTaBUBIIMK IMOTPEOMTENI0 HEIOCTOBEPHYIO WIIM HEMOJIHYIO
uHpopManuio o ToBape (yciayre) WK IpojaaBle (MCIOJIHHUTENE), HA OCHOBAaHUU KOTOPOH moTpeduTenem
ObIT 3aKIIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(McToNTHUTEIEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHCHHBIE TOTPEOUTEIIO BCICICTBUC
IPEJOCTABICHUS MY TaKOH HHPOPMAIHH.

Ecnu wHOE HE NpPEeoyCMOTPEHO COTJAlllCeHMEM MEXIy BIaJeiblieM arperatopa MW IpoaaBLOM
(ucrionHMUTENeM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUH MEXIy HHMMH, OTBETCTBEHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOT0 MOTPEeOUTENeM € MpOAaBLOM (UCIIOIHUTENIEM) HAa OCHOBAHUU
MIPEIOCTaBIIEHHON BiajesblieM arperaropa uH@oOpMaluu o ToBape (yciyre) WM MpoAaBIle
(ucnonHUTENE), @ TaKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENCH, HAPYIIEHHBIX B PE3yJbTaTe Nepenaydu
MOTpeOUTENt0 ToBapa (yClIyru) HEHaJJeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECET Mpo/iaBell (MCIIOIHUTEND).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOUTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJIHON MH(pOopManuu o ToBape (yciyre), B
cilydae, CIT BJaJeliel] arperaropa He M3MeHseT MH(opMmanuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IOPOJABIOM (MCHOJHUTEIEM) U COJCPXKALIYIOCS B MPEIOKCHUHM O 3aKIIOYEHHH JIOTOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHMUS YCIYT).

(m. 2.1 BBenen denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsIBUTH TPEOOBAaHUE K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEICHHON MM IpeaBapUTENbHON ormaTsl ToBapa (yciyru). Brmanenen arperatopa Bo3Bpaliaet
CyMMY TOJy4€HHOW MM TMpeBapUTEIbHOW OIUIaThl TOBapa (yCIyrd) B TEUEHHE JAECATH KaJeHIApHBIX
JTHEH CO JHS TIPEAbSBICHHUS TOTPEOUTENIeM Takoro TpeOOBaHUS TPU OJHOBPEMEHHOM HAJIUYUU
CJIEIYIOLIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOro IOTPEOUTENIeM BHECEHA IpeaBapUTeNbHas OIllaTa Ha
0aHKOBCKUH CUeT BiaJieNblia arperaropa, He nepead NoTpeOUTeN o B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOJABIy (MCIOJHUTENIO) yBeAOMJIeHHE 00 OTKa3e OT MCIHOJHEHUS
JI0TOBOpa KYIUTU-TIPOJaXKH (JOroBOpa BO3ME3AHOI0 OKa3aHMs YCIIYT) B CBA3HM C HapyLUIEHUEM IMPOAABLIOM
(ucrionHUTENEM) 0053aTENILCTBA NIEPEATh TOBAP (0OKa3aTh YCIYTy) B YCTAHOBJIEHHBINA CPOK.

Hapsiny c¢ TpeOoBaHweM O BO3BpaTe CyMMBbI MpEABAPUTEIBHONW OIUIaThl TOBapa (YCIYTH)
MOTPEOWTENh ~ HANpPaBIIIET  BIAQJAENBIly arperatopa MOJATBEPKJICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBENOMIIEHUS OO0 OTKa3e OT HCIOJIHEHHUs] JOroBopa KYIIU-TIPOJaku (J0roBopa
BO3ME3THOTO OKa3aHMS YCIYT).

Ecnmu wuHOE HE mpeaycMOTPEHO YCIOBUSMH IOJIb30BATEIbCKOTO WJIM HMHOTO  COTJIAlleHUS
MoTpeOUTeNsE C BIAAETBIIEM arperaropa, yBEJAOMJIEHHWE MPOAAaBIly (MCHOJHUTEN0) 00 OTKaze oT
UCTIOJHEHUSI JIOTOBOPA KYIUIM-TIPOJaKH (JOTOBOpa BO3ME3JHOTO OKa3aHHUsl YCIYr) MOXKET ObITh
HaIPaBJICHO BIIA/ICNBILY arperaropa, KOTOPBIA 00s13aH HAIIPABHUTH €T0 MPOABIY (MCTIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIIEH CTaThH, BiaJeJiel] arperaropa BIpaBe 0TKa3aTh
NOoTPeOUTENI0 B BO3BpaTe CYMMBI NpEABAPUTEIBHON OIUIaThl TOBapa (YCIyru) MpHU TOIYYEHHUH OT
npojaBia (MCIONHUTENS) MOATBEPKACHUS NPUHATHS TOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) HpH
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKACHUS OblIa HAIlpaBlieHa BIIAJIENBIEM arperaropa noTpeouTeto B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JIHS MOJTYYEeHHs BIaJebleM arperaropa TpeboBaHus 0 BO3BpaTe
CYMMBI TIpEIBApUTEIBHOM omiaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPEJICTABJICHHBIMU BJIQJICNIbLIEM arperatopa JI0Ka3aTelbCTBAMH MPHUHATHS MOTPEOUTENIEM TOBapa
(oxazanust yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BEIEHHOH MM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (yciyru) B cyZeOHOM MOpsAKe.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HH, 3J0POBBI0 M HUMYIIECTBY MOTPEOUTENST BCIEACTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpHON MH(pOpMaIlMu 0 ToBape (paboTe, yciayre) moTpedurens
BIIPaBe MOTPEOOBaTh BO3MEIICHUS TAKOTO Bpea B MOPSIKE, MPEIyCMOTPECHHOM CTaThell 14 HacTOsIIEro
3aKk0oHAa, B TOM UYHCJIEC TIOJHOTO BO3MEIICHHUS YOBITKOB, NPHUYUHEHHBIX NPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, NPUYHMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJIUTh M3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENs CICIUATBHBIX MO3HAHUN O CBOWCTBaxX U
XapaKkTEepUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UcCnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusaumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MOTpeOUTENed M3rOTOBUTENb (MCTIOTHUTENb, MPOJIaBell, YIIOJTHOMOUYCHHAS
OpraHm3anysl WId YIOJTHOMOYEHHBIM WHIUBUAYATbHBIA MpeaNpUHUMATEIb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIH TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, IMPUIUHCHHBIC HOTpC6I/IT€J'IIO, moaJjiexxkar
BO3MEIICHHIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (TIEHH), YCTAHOBIIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmara HeycTOWKkHM (II€HM) M BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(McrionHMUTENS, MPOJABILA, YIOJIHOMOYEHHYIO OPraHU3alldi0 WU YHOJHOMOYEHHOI'O HMHIUBUAYAIBHOIO
IpeInpuHUMATENs, UMIIOpTepa) OT UCIOJHEHUs BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType IMepen
oTpeduTenem.

(B pen. deaepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJJHOMOUYCHHAs OpraHu3anus UJIn yr[OJ'IHOMO‘—IGHHBIfI
I/IHI[I/IBI/II[yaJIBHHﬁ npeanpuHuMareib, I/IMl'IOpTep) OCB060)KII2[CTCH OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHHUC
00513aTeNILCTB MM 3a HCHaJIe)Kaliee MCIIOJIHCHUC O65[33T€J'IBCTB, €CJIM JOKaXET, YTO HCEHUCIIOJTHCHUC
00s13aTEeNBCTB MIIN KX HCHAUIC)KAIIECC HCIOJHCHUEC IMPOU3OIIIO BCJICIACTBHUC HCHPCOHOHHMOf/'I CHUJIBI, a
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TaKXe 10 UHbIM OCHOBAHHUSM, NIPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTeNns 00 yruiare HEYCTOWKHM (TeHH), MPETyCMOTPEHHON 3aKOHOM WIH
JIOTOBOPOM, TIOJIJIEKAT YAOBICTBOPSHHUIO U3TOTOBUTENIEM (MCTIOTHUTEIEM, TIPOIABIIOM, YITOJIHOMOUYEHHOM
OopraHu3alyeil Wil YHOJHOMOYEHHBIM HHAWBUIYaJbHBIM MpeANpUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHWH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpTraHW3allMd WU
VIOJHOMOYEHHOTO  HWHJWBHIYaJbHOTO MPEANPUHUMATENsS, HMIIOpPTEpa) 3a HECOOIIOJICHUE B
JOOpPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHS TpeOoBaHWMU moTpeOuTens mrpad B pa3Mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBEIMHCHUS
notpeduTeneil (MxX accolMaluy, CO3bl) WIM OPraHbl MECTHOTO CaMOYIPABJICHHUS, MAThAECAT POLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcsioTCs yKa3aHHBIM OOBEIUHEHUSAM (X aCCOIMALUSAM, COIO3aM)
WA OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HefocTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HH, 370POBbI0 WJIM MMYIIECTBY IOTPEOMUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyIrH),
HOJVIC)KUT BO3MEIICHUIO B ITOJTHOM 00BEMe.

2. IIpaBo TpebGoBaTh BO3MEIIEHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPHEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuuuHEHHBIN KU3HH, 3JJOPOBBIO WM UMYIIECTBY MOTPEOUTEIS, MTOIC)KUT BO3MEIIECHHUIO,
€CIIM BpeJl MPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MIIM CPOKa TOJTHOCTH TOBapa (paboThI).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaTbu 5 HACTOALIETO0 3aKOHAa CPOK CIYXKObl MJIM CpPOK TOAHOCTH, HO OH HE YCTAHOBJIEH, JHOO
OTpeOUTENI0 He Oblila MIPeI0CTaBIEHa MOJIHAs U I0CTOBEpHasi MH(OpMaLUs O CPOKE CIIYKObI MU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HEe ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX JEHCTBHUAX MO HCTEYEHUHU
CpOKa CIyObl WM CpOKa TOJHOCTM M BO3MOXHBIX IOCHEACTBHSX IPH HEBBINOJIHEHWU YKa3aHHBIX
neWicTBuil, 160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISET ONACHOCTb JJIS
KHU3HU U 3J0POBbs, BpeJ MOAJICKUT BOZMELICHUIO HE3aBUCUMO OT BPEMEHH €0 MPUYNHEHHUS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MMyHKTOM | CTaThu 5 HacTosMIero 3akoHa U3rOTOBUTENb (MCTIOTHUTENH) HE
YCTaHOBHWII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAJIEKHUT BO3MEIICHHUIO B CIydae ero MpUYNHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb TIepe/ladil YCTAaHOBHTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BBITIOJIHEHUSI PaOOTHI).
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Bpen, npuunHeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM WU
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYI'd, IOMJICKUT BO3SMCIICHHIO
HUCIIOJTHUTCIICEM.

4. MzroroBuTtens (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 32 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAaHUEM MAaTEpHUaIoB, 000pPYyIOBaHUS, HHCTPYMECHTOB H
UHBIX CpPEJCTB, HEOOXOAMMBIX [UIsl MPOU3BOJCTBA TOBAPOB (BBINOJHEHUS pPa0OT, OKa3aHWs YCIYT),
HE3aBHCHMO OT TOTO, TTO3BOJISIT YPOBCHDh HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH MX 0COOBIC CBOWCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITU JOKaXeT,
YTO BpeJ IPUYUHEH BCJIECICTBUE HEMPEOIOIUMON CHIIbI WM HAPYIICHUs TOTPEOUTENEM YCTAaHOBICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAaHEHUS WK TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHblii  Bpel, NPUYNHEHHBI IMOTPEOUTENI0 BCIEJACTBHE HApPYIICHHUS H3TOTOBUTEIEM
(ucronmHUTEEM, IIPOJIABLIOM, YIIOJIHOMOUYEHHOU OpraHusanueu U YIIOJTHOMOYEHHBIM
UHUBUAYAJIBHBIM NPEANPUHUMATEIEM, UMIIOPTEPOM) IIpaB MOTPEOUTENS, IPELYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMH akTaMu Poccuiickoit depepannu, peryJupyrolmyMy OTHOLIEHUS. B 00JIACTH 3aLIUTHI MIPaB
noTpeOuTeneii, MOUIeKUT KOMIIEHCAIMM TPUYMHUTENIEM Bpela IMpH HAIWYHH €ro BHUHBL Pa3mep
KOMIICHCALIUM MOPAJIbHOTO BpeAa OIpPENeNseTCs CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUSA

UMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO BpE€aa OCYHIECTBIACTCA HE3aBUCUMO OT BO3MCIICHHUA UMYIICCTBCHHOI'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCMOBMM [0roBopa, YylWeMAwWMX npaBa
notpe6utens

1. VcimoBus noroBopa, yHIEMISIOIIME IIpaBa HOTPEOUTENs IO CPAaBHEHHIO C IPaBHJIAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMHM WJIM WHBIMU TNpaBOBbIMH akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHOTHEHUS AOTOBOpPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BOSHUKIIH
YOBITKH, OHU TTOJIEKAT BO3ZMEIICHUIO U3TOTOBHUTENEM (MCIIOJIHUTENIEM, TTPOJIaBIIOM) B TTIOJTHOM 00BEMe.

2. 3ampemiaercs 0OyCIOBIMBaTh NMPHUOOPETEHHE OJHUX TOBApPOB (PaboOT, YCIyr) o0s3aTelbHBIM
MpUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKM, NPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro InpaBa Ha CBOOOJHBIH BBHIOOP TOBAapoOB (paboOT, yCIyr), BO3MELIAIOTCS IPOAABIIOM
(MCTIONTHUTETIEM) B TTOJIHOM 00BEME.

3ampenraercss 00yCIOBIMBATh YJOBIETBOpPEHUE TpeOOBaHMN NOTpeOUTENeH, MpEeAbsABISIEMbIX B
TeUEHHE TAPAaHTUIHOTO CPOKA, YCIOBUSMH, HE CBSI3aHHBIMHU C HEJOCTaTKaMU TOBapoB (padoT, yciyr).
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Crpanuna 15 u3 44



3akoH PD ot 07.02.1992 N 2300-1
(pexn. ot 02.12.2019)
"O 3ammTe npaB noTpedureneit”

3. IIponasen (MCHOMHUTEINB) HE BIpaBe 0€3 corjiacusi MOTPEeOUTENs BBIOIHATH OMOTHUTEIbHBIC
pabotsl, yciyru 3a riarty. [lorpeburens BpaBe 0TKa3aThCs OT OIJIATHI TAKMX padoT (YCiyr), a eclid OHU
OILJIa4Y€HbI, MOTpPeOUTENb BIpaBe MOTpPeOOBaTh OT IMpojaBUa (MCIOIHUTENS) BO3Bpara YyIUIau€HHOU
cyMmMmebl. Cornacue moTpeOuTeNss Ha BHITIOJIHCHHUE JOMOJHUTEIBHBIX pa0doT, YCIyT 3a miaTy odopmisercs
MpOJaBIOM (UCIOJHUTENEM) B MUCBMEHHOW (opme, eclii MHOEe HE MPeAyCMOTpeHO (deaepaabHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena dexnepanbHbiM 3ak0oHOM OT 05.05.2014 N 112-D3)

1. Tlponasern (MCTIONIHUTENB) 0053aH O0ECIEYMTh BO3MOYKHOCThH OIUIATHI TOBApoB (padoT, yCiyr)
IyTeM HCIOJb30BaHUs HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYCTOB IIO
BBIOOPY TOTpedUTeS.

O0s3aHHOCTh 00€CIEYUTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAalMOHAJbHOM CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcsl Ha MpojaBa (MCIIOIHUTENA), Y KOTOPOro BBIPYYKa OT pealn3aliii TOBapoB (pador,
YCIIYT) 32 MPEALIECTBYIONINIA KaJIEHIAPHBIN T0J] TPEBBIIIAET COPOK MUJUTMOHOB PYOJICH.

Ecnu mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCsA B MECTE, IIe HE NMPEIOCTaBISIOTCSA YCIYTH
JOCTyNa K TIOABMKHOW paauoTeNeOHHON CBSI3M M (WJIM) CPENCTBAM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW cetn "HMHTepHeT", mpoaaBer (MCIIOTHUTENb) OCBOOOKAACTCS
OT 00s3aHHOCTH OOECIeYnTh B 3TOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoOB (paboT, yCIyr) c
MCTOJIH30BAaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoOXXHaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIAThl TOBapoOB C
WCTIOJF30BAHUEM HAIIMOHAIBHBIX ITUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIS€T MEHee NSATH MWUIMOHOB pyOsel 3a mpenniecTBYHOIIUM
KQJICHJIapHBIN TOJI.

(m. 1 B pen. @enepanpHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOMKET MPOU3BOIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWEM TMpojiaBlia (MCIOIHUTENS) IMyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIaTeKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKA3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuitickoii dexepanuy 0 HAUMOHAIBHOM IUIATEXKHOM CHUCTEME, €CIM HWHOE HE YCTAaHOBJIEHO
(benepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMHU MTPaBOBBIMH akTaMu Poccutickoii deneparuu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HAIWYHBIMH JCHEXKHBIMH CpPEACTBAMHU 00s3aTelbCTBA
noTpeduTens mnepeA MpoAaBUOM (MCIIOJIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHHsI HAJMYHBIX JIEHEKHBIX
CPEICTB TpoAaBly (MCHOJHUTEN0) MO0 IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOLIEMY
JeSTeIbHOCTD [0 MPUEMY IUIaTeKeH PU3NUECKUX JIHII.

[Tpu omnate ToBapoB (paboT, yciyr) MyTeM MepeBoja MpeJoCTaBIsIEMbIX TOTPEOUTENEM HaTHUYHbIX
JICHEeXKHBIX CPeACTB 0e3 OTKPBITUS O0AHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOUTENS Mepe] MPOoJaBlOM
(ucmosHUTENIEM) TIO OTUIaTe TOBApOB (PabOT, YCIYT) CUMTAIOTCS WCIIOHEHHBIMH B pa3Mepe BHECEHHBIX
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JICHEKHBIX CPEACTB C MOMEHTAa BHECEHHS MOTPEOMTEIEM HAJIMYHBIX JICHEKHBIX CPEICTB KPEIUTHOU
opraHu3anyy Ju00 GaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIUM JESTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOJAaTEIbLCTBOM Poccuiickoi denepannu 0 HalMOHAIBLHOM TIJIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSIEMbIX
dbopMm OE3HATMYHBIX PACUETOB O0s3aTEIBCTBA MOTPEOUTENS TEpea IMPOAABIOM (HMCIIOTHUTEIEM) IO
oriate TOBapoB (paboT, YCIYTr) CUMTAIOTCS HCIOJHCHHBIMH B CyMME, YKAa3aHHOW B PaCIOPSDKCHHH O
NepeBo/ie  JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIONHEHHUS OOCITYXKHBAIOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Tlpu omnate ToBapoB (padoT, yciyr) MpoAaBly (MCHOJHUTEIO) 3alpelieH0 YCTaHABJIMBATh B
OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCHyr) pa3iuyYHbIC LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OILJIaThl OCPEACTBOM HAJIMYHBIX PACUETOB WJIM B PaMKaX MPUMEHSIEMBIX (GOopM Oe3HATUYHBIX PACUETOB.

5. IlponaBen (MCHOTHHUTENHh) HECET OTBETCTBEHHOCTh 33 BO3HHKIIWE y TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HApYIICHHEM TPeOOBaHMH MyHKTa | HAacTOsIIEH CTaThu.

CraTtba 17. Cyne6Has 3awmTa npaB notpeburtenen

1. 3amuTa npaB noTpedUTENCH OCYIIECTBISIETCS CYIOM.

3amuTa mpaB  moTpeOWTENEeH  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTaHHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil (uHaHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3ak0HOM "OO yIOJIHOMOYEHHOM I10 IIpaBaM MOTpeOuTeNnel (PMHAHCOBBIX
ycnyr", OCYIIECTBISETCA ¢ OCOOCHHOCTSIMU, YCTAaHOBIICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63an BBenneH denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNel MOTYT OBITh MPEIbSBICHBI MO BBIOOPY MCTIA B CYA IO
MECTY:

HaxXOXXIACHUA OpraHu3alivu, a €CJIn OTBCTHUKOM SBJIACTCA I/IHI[I/IBI/I,Z[yaJ'IBHHﬁ npeanpuHuMareliib, -
€Ir0 XXUTCIIbCTBA,

KUTCJIIbCTBA UJIN Hpe6BIBaHI/IH nucrTna,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0roBOpa.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENBHOCTH ee (uinaia WIA MPeACTaBUTEIhCTBA, OH
MOXET OBITh IPEIBSBIICH B CYJ IO MECTY HAXOXKEHUs ee (huiihasa Win MpeACTaBUTEIhCTRA.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOutenu, WHBIE HCTUBI MO HMCKaM, CBA3aHHBIM C HapyllIeHHWEM IpaB MOTpeOuTeNeH,
O0CBOOOXKIAIOTCSA OT YIUIaThl TOCYJApPCTBEHHOM MOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLUIUTA NPAB NMOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM
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Cratbsa 18. paBa noTpebuTens npu o6HapyXeHUuu B TOBape He4oCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpebutens B ciiydae oOHapyKEeHHsI B TOBape HEJOCTATKOB, €CIU OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BITpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITHX K€ MOJCIU U (WIH) apTHKYJIA);

oTpeOOBaTh 3aMEHBI Ha TaKOM e ToBap APYrol Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOLIUM
[epepacyeToM MOKYIHON LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663BO3M€3HHOFO YCTPpAHCHUA HCEIOOCTATKOB TOBapa WA
BO3MCIICHHA paCXoa0B Ha UX UCHPABJICHUC HOTpe6I/ITeJICM HJIX TPETHUM JIMIIOM;

0TKa3aTbCsi OT HCIOJHEHUs JO0roBopa KYyIUIM-NIPOAAKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO NpOJaBLA U 3a €ro C4eT MOTPEOUTENb JTOJDKEH BO3BPAaTUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTPEOUTEINH BIIpaBe MOTPEOOBATH TAKKE ITOJTHOTO BO3MEIICHHS YOBITKOB, IPUIMHEHHBIX
€My BCIEJICTBUE MPOJaXH TOBapa HEHAJJICKAIIEr0 KauecTBa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oTHOmEHMM TEXHMYECKH CIIO)KHOTO TOBapa IOTPEOUTENbh B Ciydae OOHapyXeHHS B HEM
HE/IOCTAaTKOB BIIPaBE OTKa3aTbCsi OT MCIOJHEHMs JOrOBOpa KYIUIM-NPOJAXXH W NOTpeOOoBaTh BO3Bpara
yIUIaYeHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpenbsBUTH TPeOOBAaHUE O €ro 3aMeHE Ha TOBap 3TOM ke
Mapku (MOJenu, apTUKy/la) HJIM Ha TakoM ke ToBap Apyrod Mapku (MOJENH, apTUKYNa) C
COOTBETCTBYIOIIUM I€PEPacyeTOM MOKYNMHOM LEHbl B TEUEHUE MATHAALATH JHEH CO JHSA IMepeaaydu
noTpeOUTeN0 Takoro ToBapa. [lo HWCTeYyeHMHM 3TOro Cpoka YyKa3aHHble TpeOOBaHMS MOAJEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yaes:

06H3py>KeHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HapymeHHUE YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHUA HEJOCTATKOB TOBapa,

HEBO3MOXKHOCTb HCIIOJIB30BaHUS TOBapa B TEUYEHHE KaXJOro rojJa TapaHTHUWHOIO CpoKa B
COBOKYITHOCTH Oojiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pa3iM4YHbIX
HEJ0CTaTKOB.

IlepeyeHp TEXHMYECKM CJIOXKHBIX TOBapoB YyrBepxkpaaercs IIpaBurensctBom Poccuiickoin
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3aHHble B NTyHKTe | HacTosIed CTaTbu, NPEIBABISAIOTCS MOTpeOHTEIeM
npojaBly JuOO  YINOJHOMOYEHHOM OpraHu3ald WM  YIIOJHOMOYEHHOMY HHJMBUIYaJbHOMY
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HpeANPUHUMATEITIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsIBUTH TPEOOBaHMS, yKa3aHHbIC B a03a1ax BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHu3alidl MWW  YIIOJIHOMOYEHHOMY
VHIUBHUIyaIbHOMY IPEATNPHHAMATEII0, HMIIOPTEPY.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHHs 3TUX TpPeOOBAaHWU MOTPEOUTENH BIpPaBE BO3BPATHTH W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAP HEHA ICKAIIETO KaueCTBa U MOTPeOOBaTh BO3BpATa YILUIAYCHHOMN 32 HETO CYMMBEI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
yA0CTOBEpsOMMUX (aKT W YCIOBUS TOKYIKH TOBapa, HE SBISIETCS OCHOBAHMEM JUIsl OTKa3a B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas OpraHu3alusl  WiId  YHOJHOMOYEHHBIN
VHIUBHUIyIbHBIA [IPEANPHHAMATENb, UMIIOPTEP 00S3aHBI NPUHSATH TOBAP HEHAIJICKAIIETO KauyecTBa y
OTpeOUTENs U B Cilydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauecTBa ToBapa. IloTpedutens Bmpase
y4acTBOBATh B IPOBEPKE KayecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHU3alus WM YIOJHOMOYEHHBIH MHAWBUYaIbHBIM MPEAIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit norpedburens. [lorpedutens BpaBe NPpUCYTCTBOBATH NMPH MPOBEAECHUN YKCIIEPTU3BI TOBApa U
B CJIy4yae HecorjacHs ¢ ee pe3yjbTaTaMU OCIIOPUThH 3aKI0UYEHHUE TaKOM 3KCIIEpTU3bI B CYyZ€OHOM MOPSAKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesymnbpTaTe SKCIEepTHU3BI TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTAaTKU BO3HUKIIA BCIIECICTBHE
OOCTOSITENTLCTB, 32 KOTOphIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
MPOJIaBILy (M3TOTOBUTEIIO), YIIOJTHOMOUYEHHONW OpraHU3AIMK WX YITOJTHOMOYEHHOMY WHIWBHIYATHHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY pacXOoJbl Ha MPOBEICHHUE OHKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MIPOBEACHUEM PACXO/Ibl HA XPAaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), VYIOJHOMOYEHHAsl OpraHU3alys WIM  YIOJHOMOYEHHBIN
WHJIUBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTHUHBINA CPOK, €CIU MOTPEOUTENh TOKaXeT, YTO OHM BO3HUKIIM O Mepeaayd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYHNHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHHBIN CpPOK, MpojaBel (M3roTOBUTEIND),
YIIOJIHOMOYEHHAs] OPTaHU3aLUs UM YIIOJIHOMOYECHHBIM MHIMBUIYAJIbHBIA MIPEAIIPUHUMATEIb, UMIIOPTED
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OTBEYAeT 3a HEJOCTAaTKH TOBapa, €CIM HE JIOKAKET, YTO OHW BO3HHKIHU IIOCIE Tepelavyd ToBapa
NOTPEOUTENIO0 BCJICACTBHE HApYIICHUS MOTPeOMTENeM TPABWII HCIIONB30BAaHUS, XPAaHEHUS MU
TPAHCIOPTHPOBKH TOBapa, JCHCTBUN TPETHUX JIUI WIIH HETPEOJOTMMOMN CHIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(. 6 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyImHOTa0apuUTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOTPAaMMOB JIJIsl PEMOHTA,
VIICHKH, 3aMEHbl U (WJIM) BO3BpaT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU M 3a CUET IpojAaBIia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allUd  WIA  YIOJHOMOYEHHOTO  HMHIAMBUAYAJIBHOIO
IpearnpuHUMarTessi, uMIoprepa). B ciiydae HeUCHOTHEHHs] [OaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBMM IpOJABLA (M3rOTOBUTENS, YHNOJHOMOYEHHONM OpraHM3allMd WIM  YIOJIHOMOYEHHOI'O
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPeOUTENs JOCTAaBKA U (UJIH)
BO3BpAaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCA moTpedburenem. Ilpu sToM mponaser
(M3rOoTOBUTENb,  YINOJHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaTbHBIN
P AIPUHUMATEIh, UMITOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOU H
(unn) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss noTpedutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNPEeAbSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3rOTOBUTEIO, YIOJHOMOYCHHOW OPTaHW3alMd WM YIOJTHOMOYCHHOMY
WH/IMBUYyAILHOMY TPEANPHHAMATE0, UMIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CJIM OHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOWmIEHNH TOBAapOB, HA KOTOpBIE FapaHTUWHBIE CPOKH WIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENh BIIpaBe NMPEIBSIBUTH YKa3aHHbIE TPEOOBaHWS, €CIM HEIOCTATKH TOBapOB OOHApYKEHBI B
pa3syMHBIN CPOK, HO B TpeJesiaX ABYX JIET CO THS Mepenadyd MX MOTpeOUTeNo, ecin Ooee AIUTeIbHbIE
CPOKHU HE YCTAaHOBIIEHBI 3aKOHOM HJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIy:KObl HCUHUCISIETCS CO JIHS Mepefayd ToBapa
HOTPEOUTENI0, €eCIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecim 1eHp mnepegadn yCTaHOBHTH
HEBO3MOXHO, 3TH CPOKU UCUHUCIISIOTCS CO JIHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (0OYBM, OAEKABI M TMPOYUX) ITH CPOKH HCUUCIAIOTCSA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHHS
norpeduTene.

[Tpu mpogaxe ToBapoB MO oOpasiiam, MO MOYTe, a TAakKKe B CIydasx, €C’IM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOAQKW M MOMEHT IMepeJayd ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKU
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Ecnu moTpeOuTeNnbh THUIIEH BO3MOKHOCTH
WCIIOIB30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIUX OT TMpojaBiia (B YacTHOCTH, TOBap
HY)XJaeTcsl B CHEIHAIIbHON YCTaHOBKE, MOJAKIIOUEHUU HIU cOOpKe, B HEM HMEIOTCS HEJIOCTATKH),
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rapaHTUHHBIA CPOK HE TEUEeT JO YCTPAHEHHS IPOJIABIOM TaKHX 00cTosATeNbCcTB. ECiM eHb MOCTaBKH,
YCTaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBHCAIIUX OT TIPOAABIA OOCTOSITEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HCIIOJL30BaTh TOBAap 110 HA3HAYCHUIO, OIPEIEIIUTh
HEBO3MOXKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKIIOUYCHHS IOTOBOPA KYIUIA-TTPOIAXKH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aKoH oT 17.12.1999 N 212-D3.

CpOK roaHoCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO JHA HM3TOTOBJICHHA TOBapa, B
TCYCHHUC KOTOPOI0 OH HNPUIoACH K HCIOJIb30BAHUIO, WA I[ElTOfI, A0 HaCTYIJICHHUA KOTOpOfI TOBAp
IMpUTOJCH K UCITOJIb30BAHUIO.

IIpoOKUTENBHOCT, CPOKAa TOJHOCTU TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHMSAM K O€30IIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHﬁHbIe CPOKH MOT'YT YCTAHABJIIMBATHCS HA KOMIUICKTYIOMIUC U3JCINA U COCTABHBIC 1aCTU
OCHOBHOI'O TOBapa. rapaHTHfIHBIe CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTHU UCUUCIIAIOTCA
B TOM K€ IIOPAAKE, UTO U FapaHTPIfIHLIﬁ CPOK Ha OCHOBHOMI TOBAp.

['apanTuiiHbple CPOKM Ha KOMIUICKTYIOIIHME H3JEIUS W COCTaBHbIE YacTH TOBapa CUMUTAIOTCS
paBHBIMU FApaHTUHHOMY CPOKY Ha OCHOBHOE M3/eJiue, €CIIM HHOE He YCTaHOBIIEHO JoroBopoM. B ciyyae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/IeTTMe M COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH T'apaHTUUHBIN
CPOK MEHBIIICH MPOJOIKUTEIPHOCTH, YeM TapaHTUWHBIA CPOK Ha OCHOBHOE H3JeNue, MOTpeOHUTelb
BIIpaBE MPEIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUICKTYIOIIETO M3/ U COCTAaBHOM
4acTd TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE rapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIEJIHE, €CJIU WHOE
HE MIPEAYCMOTPEHO JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciy Ha KOMIUIEKTYIOLIEe U3/e/INe YCTaHOBIIEH FrapaHTUHHBIA CPOK OOJIbLIEH MPOIOIKUTENBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTH TpPeOOBaHUS B
OTHOILIEHNWM HEJOCTAaTKOB TOBapa IpU YCJIOBUM, YTO HEIOCTAaTKA KOMIUIEKTYIOIIErO HW3Jeus
oOHapy>KeHbI B T€YEHHE rapaHTUHHOTO CpoKa Ha 3TO U3JeNe, HE3aBUCUMO OT UCTEUCHMS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKkazaHHbIE€ B HAaCTOSIIEH CTaThe, JOBOISATCS 0 CBEIEHUS NOTPEOUTENs B HUHPOPMALIUHU O
TOBape, IPEeJ0CTaBIAEMOI MOTPEOUTENIO B COOTBETCTBUHU €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEeIOCTaTKH ToBapa OOHAapyKEHbl MOTpeOUTENeM IO HMCTEYEHHM TapaHTHITHOIO CpOKa, HO B
npefenax JAByX JeT, MOTpeOuTenb BIIpaBe NPEAbSIBUTh NPOJABIY (M3rOTOBUTENIO) TpeOoBaHus,
IIPEeJyCMOTPEHHBIE cTaThell 18 HacTosIero 3akoHa, eCiiu JOKaXeT, 4YTO HEJOCTAaTKH TOBapa BO3HUKIIU 10
ero nepegayu MOTPeOUTENIO UITH 10 IPUYUHAM, BOSHUKILIUM JI0 STOI0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac€ BBIABJIICHHA CYHICCTBCHHBLIX HCAOCTATKOB TOBapa HOTpC6I/ITCJ'H: BIIpaBC NPCAbABUTH
HU3TOTOBHUTCIIIO (YHOJ'IHOMO‘-IGHHOI\/’I opraHu3ann nin YIIOJTHOMOYCHHOMY HHIUBUAYAJIbHOMY
npeaApuHUMaTeIro, I/IMl'IOpTCPy') Tpe6OBaHI/IC 0 663B03M€3[[HOM YCTPAHCHUU TAKHUX HCIAOCTATKOB, CCIIN
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TOKa)KET, YTO OHM BO3HHUKIIU JIO NIEPEavyy TOBapa MOTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI IO
MCTEUYEHHUH JBYX JIET CO JHS Iepesladyu ToBapa MOTPeOUTENt0, B TEYCHNE YCTAaHOBICHHOTO Ha TOBAp CPOKa
CIyxOBbl WM B TEUCHUE JECSTHU JIET CO JHS Iepeaul ToBapa MOTPEOUTENIO B ClIydyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecim yka3zanHoe TpeOoBaHHE HE yJOBJIETBOPCHO B TE€UEHHE ABAILATH JHEH CO JHS €ro
MNpCABABICHUA HOTpe6I/ITeH€M HIJIN O6H&py)K€HHBIﬁ UM HCOOCTATOK TOBapa ABJIKICTCA HCYCTPAHUMBIM,
HOTPEOUTENh 10 CBOEMY BBIOOpPY BIIPaBE NMPEIbSIBUTH W3TOTOBUTETIO (YHOIHOMOYEHHOW OpraHH3alluH
WM YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY HNPCANPHUHUMATCIIHO, I/IMHOpTepy) HWHBIC MPCAYCMOTPCHHBIC
nyHKTOM 3 cTtatbu 18 HacTosmero 3akoHa TpeOOBaHWS WM BO3BPAaTHTh TOBAp H3TOTOBUTEIIO
(yHOJIHOMO‘-IGHHOfI opraHu3alyi HWJIM YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIbHOMY MNPCANPHUHUMATCIILO,
UMIIOpTEPY) U MOTPeOOBaTh BO3BpATa YIIAYCHHOW AEHE)KHON CYMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3roroButenem (npoaasBLOM,
YNOSTHOMOYEHHOW opraHusauuen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE ONpeAeeH B MUCbMEHHONW (opMe coriameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJIKHBI OBbITh YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHu3anyedl WId  YHOJHOMOYEHHBIM  MHIMBHUAYaJIbHBIM  IpEANPUHHUMATENEM, HMIIOPTEPOM)
HE3aMEeJUINTEIbHO, TO €CTh B MMUHMMAJIBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIl UX YCTPAHEHHUS C
y4eTOM OOBIYHO IMpHMeHseMoro crnocoba. Cpok ycTpaHEHHUS HEJOCTaTKOB TOBapa, OIpelessieMblii B
MUCHMEHHOW (hOpME COTIIANICHUEM CTOPOH, HE MOXKET NMPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHbl B OIpPENEICHHBIA COTJIalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJIAIIEHUE O
HOBOM CpOKE YCTpaHEHMs HEJOCTAaTKOB, ToBapa. IIpu 3ToM oTCyTCTBHE HEOOXOAMMBIX Il yCTpaHEHHUs
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (meraneil, MmaTepuanos), 000pyAOBaHUS WM NOJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapylLIEHHE CPOKa, OMPE/IEIIEHHOTO COMVIAllIEHUEM CTOPOH IEPBOHAYAIIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLIEHMH TOBapOB JJIUTEIBLHOTO I[OJIb30BAHUS HW3rOTOBUTENb, MpOJABELl JINOO
YIIOJTHOMOYEHHAs OpPraHu3allis WU YIMOJTHOMOYEHHBIM HHAWBUYaJTbHBIA MpEANpPUHUMATENb OO0SI3aHBI
IpU TPEAbSBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpOK O€3BO3ME3THO
IIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp UINTEIIBHOTO MOJIb30BaHMsI, 001 a0l STUMHU
K€ OCHOBHBIMU MOTPEOUTEILCKUMHU CBOMCTBAMHU, OOECIIEYNB JIOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTENILHOTO MOJIb30BaHUA, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTPaHAETCs, YCTaHABINBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. ®enepanbHbix 3akoHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3.B CJIydac YCTpaHCHHA HCOOCTATKOB TOBapa FapaHTHﬁHLIﬁ CpPOK Ha HETO MPOAJICBACTCA Ha
nepuoa, B TCUYCHHUE KOTOPOro TOBAap HE HCIIOJbL30BaJICA. VkazaHHBIN nepruoa HUCHUCIIACTCA CO OHA
o6pa1ueH1/I;1 HOTpC6I/ITCHSI C Tpe60BaHI/ICM 00 YCTpaHCHHUU HCAOCTATKOB TOBapa OO AHA BbLJAAYH €ro IO
OKOHYAaHHH PEMOHTA. HpI/I BbIIA4Y€ TOBapa U3roTOBUTCIIb (nponaBeu, YIOJIHOMOYCHHAA OpraHu3aiusda U
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YIIOJTHOMOYEHHBIH ~ MHIMBUIYaAJIbHBI IpeINpHHAMATENb, HMMIOPTEP) O00sd3aH NPEIOCTaBUTh B
MUCHbMEHHOW (opMe moTpeOuTento uH(popMauo o nate oOpalieHus NoTpeduress ¢ TpeboBaHueM 00
yCTpaHEeHWU OOHApyKCHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IepeAadd ToBapa IMOTpeOUTeneM s
YCTpaHEHUs HEJOCTATKOB TOBapa, O JaTe YCTPAaHCHUS HEJOCTATKOB TOBapa C HX OIHMCAHUEM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YaCTSIX (IeTasx, MaTepualax) M O JaTe BBIAAYHM TOBApa MOTPEOUTENIO IO
OKOHYaHWHU YCTPaHEHHS HEOCTATKOB TOBApA.

(B pen. @enepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHbI KOMIUIEKTYIOIIETO W3JEIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIMs, HAa KOTOPBIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE M3/ENINe WM COCTaBHYIO YacTh OCHOBHOTO W3JICTHUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONIEE W3JCIUE WM COCTABHYIO
9acTh OCHOBHOT'O U3/IENIHS, €CJIM MHOE HE TPETyCMOTPEHO JOTOBOPOM, M TAPAHTUUHBIN CPOK UCUHCTISETCS
CO JIHS BBIJIA4X TIOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHWH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagexawero KayecTsa

1. B ciiyqae oOHapykeHUsI MOTpEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS TPEOOBAHUS O €T0
3aMeHe  mpojaBell  (M3TOTOBUTENb,  YIIOJIHOMOYCHHAs  OpraHu3alus WIA  yIOJHOMOYCHHBIN
WH/IMBUYAIBHBIA MIPEINPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTHh TAKOH TOBAap B TCUCHHE CEMH JTHEH
CO JTHS MIPEIIbSIBIICHUS] YKA3aHHOTO TPEOOBaHUs MMOTPEOUTENIEM, a TPH HEOOXOAUMOCTH JIOTIOJTHUTEIBHOMN
IIPOBEPKU KadeCcTBAa TaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEEM, YIIOJIHOMOUYEHHOM OpraHu3anueil uiu
YIIOJIHOMOYEHHBIM WHMBHYaIbHBIM TPEANPUHUMATEIIEM, HIMIIOPTEPOM) - B TCUCHHUE JBAIIATH THEH CO
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHON OpraHu3alMd WIM YIIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO MPEANPUHUMATENSI, UMIOPTEPA) B MOMEHT NpEAbsBICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEYEHHE MecsAlla CO JHS
MIPEIbSABICHUS TAKOTO TpeOOBaHUS.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTens o
3aMEHEe TOBapa MOJUICKUT YIOBIETBOPEHUIO IO €0 3asBICHUI0 B CPOK, HEOOXOAUMBIN ISl OYepeTHOM
JOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH pailoHBI, B Cllydyae OTCYTCTBHUS y MpoJaBla (M3rOTOBUTEINS,
YIOJHOMOYEHHON OpraHu3alMy MWIM  YIOJIHOMOYEHHOTO HWHAMBHAYAJIbHOTO IpEeIIpUHUMATENS,
uMIopTepa) He0OX0IMMOr o JJIs 3aMEHbI TOBapa Ha JACHb NPEAbIBICHHUS YKa3aHHOTO TpeOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBAHMIO MOTpeOuUTeNs MpoAaBell
(u3roToBUTENs JHUOO YIOTHOMOYEHHAs OpraHU3alus WIA YIOJTHOMOYEHHBIM WHIWBUIYaIbHBINA
MpealpUHUMATENb) B TE€UEHUE TPeX THEH co JHS NpeabsBiIeHUs] TpeOoBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHWE HA MEPHOJA 3aMEHbl TOBAp
JUIUTEIBHOTO TI0JIb30BaHMS, OOJIAJAIONINil 3THUMU K€ OCHOBHBIMH NOTPEOUTEIHCKUMHU CBOMCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacCIpOCTPaHsETCsl Ha TOBAphbl, MEpPEYCHb
KOTOPBIX ONPENENAECTCS B COOTBETCTBUHU C MYHKTOM 2 cTaThh 20 HAcTOAIIEro 3aKOHaA.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIETO Ka4eCTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBap, HE
OBIBIINI B YIOTPEOJICHUH.
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[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISETCS 3aHOBO CO JHS Iepeladyd ToBapa
OTPeOUTEITIO.

CraTtbs 22. Cpoku yaoBneTBOPeHUs oTAeNbHbIX TpeboBaHUN noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust moTpedUTENST O COpa3MEPHOM YMEHBIICHWM MOKYITHOW LIEHBI TOBapa, BO3MEIICHUH
pacxoJ0B Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3Bpare
YITAYeHHOW 3a TOBAp JICHE)KHOM CYMMBI, a TaKXKe TpeOOBaHWE O BO3MEIICHUU YOBITKOB, IPUYNHEHHBIX
HOTPEOUTENI0 BCJIEACTBHE MPOAAXHM TOBapa HEHAUIEXKAIIEro KadecTBa JHMOO IPEIOCTaBICHUS
HEeHauIeKale MHGOPMAMK O TOBape, MHOJIEKAT YAOBICTBOPEHHIO IPOJABIOM (M3TOTOBHUTENIEM,
yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ HJIN YHOOJHOMOYCHHBIM HWHIAUBUAYAJIBHBIM MPCANPUHUMATCIICM,
HUMITOPTEPOM) B TCUCHHUE JECATH JTHEW CO THS MPEIbABICHUS COOTBETCTBYIOIIEr0 TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Unu ynosilHOMOYeHHOro MHAUBUAYaNbLHOro npeanpuHMMaTens, uMnopTepa)
3a NPOCPOUKY BbINONHEHUs1 TpeboBaHUN NoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapy1eHue nperycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TaKXkKe 3a
HEBBINOJIHEHNUE (3a€PKKY BBINOIHEHUS) TPEOOBAaHUS MOTPEOUTENSI O MPEJOCTABICHUN €My Ha IEPUOJ
PEMOHTA (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpojAaBel (M3rOTOBUTENb, YIOJHOMOUYCHHAs OpraHu3alus Wiu
YIOJHOMOYEHHbIN MHAMBUAYAJIbHBIN IpEeIIpUHUMATENb, UMIIOPTEP), AONYCTUBLINN TaKUe HapylIEHU,
yIIJJauUBAeT NOTPEOUTENIO 3a KaX/Ibli 1I€Hb IPOCPOUKH HEYCTOMKY (TIE€HI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemensieTcs, UCXOIS M3 €ro IICHbI, CYNICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOboBaHUE TMOTPEOUTENss JOKHO OBUIO OBITH  YJOBIETBOPEHO MPOJABIOM (H3TOTOBHUTENEM,
VIIOJJHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHIMATEIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YAOBIETBOPEHHUS TaKOTO TPeOOBaHHS WM B JCHb BBHIHECEHUS
CyneOHOTO pelieHus, eciiu TpeboBaHue T0OPOBOIIBLHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHHS] TPEOOBAaHUI MOTPEOUTENS B CPOKU, IPETYCMOTPEHHbIE cTaThiMu 20 -
22 Hacroslero 3akoHa, MOTpeOMTENb BIpPaBE MO CBOEMY BBIOOPY MpPEIbsIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUss nNpoAaBLIOM CpoKa nepeaayu
npeaBapuTesibHO ONJfIa4YeHHOro ToBapa norpeduTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAycCMaTpUBAIOMINNA O0S3aHHOCTh MOTPEOUTENS MpeaBapPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJIePKATh YCIOBUE O CPOKE Mepeaun TOBapa NoTpeOUTEIIO.

2. B cnydae, eciu npojaaBel, MOJYYMBUIMN CyMMY IpPEIBapUTEIbHOM OIUIaThl B ONPEIEICHHOM
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JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, He MCIIONMHUI 00sI3aHHOCTH I0 Iepegadye ToBapa MOTpeOUTeNto B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTEIH 0 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 9TOM HOTpe6I/ITeJ'II) BIIpaBE l'IOTpe6OBaTB TAaKXE€ ITOJTHOI'O BO3MCUICHUS Y6BITKOB, IMIPUYHNHCHHBIX
€My BCICACTBHUC HAPYUICHUA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOAAKHM  CpOKa mnepcaadyu
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cimyyae HapylleHUS YCTAHOBJIGHHOIO JOrOBOPOM KYyIUIM-TIPOJAXXKH CpOKa Iepeladu
IIPEBAPUTENILHO OIJJAY€HHOI'O TOBapa MOTPEOMUTENIO IMPOJAaBell YIUIAYMBAeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIIaThl TOBApA.

HeycTolika (1eHu) B3bICKMBAETCs CO JHS, KOTJa MO JOrOBOpY KYIUIM-NPOJAXU Ieperadya ToBapa
HOTPEOUTEINI0 JOJDKHA OblIa OBITH OCYIIECTBIICHA, 0 JHS Hepeladd TOBapa MOTPEOUTEINI0 WIN A0 JHS
YJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYCHHON UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOUTENEM HEYCTOWKM (II€HM) HE MOXKET IPEBBILIATh CYMMY
IIpeBapUTENILHON OIIaThl TOBApA.

4. TpeOoBaHus TOTPEOUTENSI O BO3BpATE YIUIAYCHHOW 3a TOBAp CyMMbI M O MOJHOM BO3MEIICHUU
yOBITKOB MOAJICKAT YIOBJICTBOPEHUIO IMPOJABLIOM B TECYCHHE [CCATH JHEH CO JHS HpPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeGoBaHus mNOTpeOHTEINs, YCTAaHOBJIECHHBIC ITYHKTOM 2 HACTOSIIEH CTaTbu, HE MOIJISKAT
yIOBJIETBOPEHHIO, €CJIM IPOJABEIl MJOKaKEeT, YTO HapyLUIEHHE CpPOKOB MEpefadd IOTPEOUTEIIo
IPEBApUTENIHO OIJIAY€HHOIO TOBapa MPOM3OLLIO BCIEACTBHE HENMPEOJOIMMON CHUJIBI MM 0 BHHE
oTpeduTes.

Cratba 24. PacyeTbl ¢ noTtpebutenem B criy4ae npuodbpeTeHuss UM ToBapa
HeHaanexawero Kayecrsa

1. IIpu 3aMeHe ToBapa HEHaJUIeXKaIllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyIa) nepepacyeT LeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAAJIEKAIEro KayecTBa Ha TAaKOM e ToBap ApYrod Mapku (MoJeiH,
apTUKyJa) B Cilydae, eciM LieHa TOBapa, MOAJEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBIEHHOTO
B3aM€H, MOTpeOUTENb JOKEH JIOIUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, €Ciy LieHa TOBapa, MMojAJIexkallero
3aMEHE, BBIIIE IIEHbl TOBapa, IPEJOCTAaBIEHHOIO B3aMEH, pa3HUIA B LE€HaX BBIIJIAYUBAETCS
norpeburento. llena ToBapa, mojuIekaliero 3amMeHe, ONpeieNseTcss Ha MOMEHT €ro 3aMeHbl, a €ClH
TpeOoBaHHWE TOTPEOUTENss HE YIOBIETBOPEHO MPOAABLIOM, Il€HA 3aMEHSIeMOro ToBapa M IIeHa
nepe1aBaeéMoro B3aMeH TOBapa OIpPeEeNSIOTCS Ha MOMEHT BBIHECEHUS CYJIOM pEIIeHUs O 3aMEeHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae mpenbsiBaeHUs noTpeOuTesneM TpeOoBaHHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHON
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IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEAbSIBICHUS MOTPEOUTENIEM TPeOOBaHUS
00 yIIeHKEe WM, €CITU OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHUS O
COpa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHaJJIeKalIero KayecTBa MOTPEOUTENh BlpaBe TpeOOBaTh BO3MELICHHUS
Pa3HUIIBI MEXJy LEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YJIOBJIETBOPEHHS TAaKOTO TPeOOBaHUS WIIH, €ClIM TpeOOBaHHE JTOOPOBOJIBLHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYZIOM PEIICHUSI.

(n. 4 BBemen denepasibHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasbHOr0 3aKOoHA OT
21.12.2004 N 171-®3)

5. B ciyuae BO3Bpara TOBapa HEHAJICKAIIETO KadyecTBa, NMPOAAHHOTO B KPEAUT, MOTPEOHTEINIO
BO3BpAILACTCsl yIUIAaYEeHHasl 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOramieHHOro KO IHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIAeTCs IIaTa 3a Npe0CTaBIeHIE KPEeIuTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEXKALIEro KayecTBa, IPUOOPETEHHOI0 NOTpeOUTEIeM 3a CUET
NOTPeOUTENECKOTO KpeauTa (3aiiMa), mpoaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YITIAaU€HHYIO 32 TOBAp
JCHEXKHYI0 CyMMY, a TaKK€ BO3MECTUTh YIUIAYEHHbIE MOTPEOUTENIEM MHPOLICHTHl U UHbIE IUIATEXKH I10
JIOTOBOPY NOTPEOUTETBCKOTO KpeuTa (3aiima).

(. 6 BBeneH DenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHSATh HENPOAOBOJBCTBEHHBIM TOBAap HaJUIeXkKalllero KauecTBa Ha
aHAJIOTMYHBIA TOBap y IpojaBla, Yy KOTOPOro 3TOT TOBap ObLI MPUOOPETEH, €CIM yKa3aHHBIH TOBap HE
nojomen no ¢popme, rabaputam, hacoHy, paciBETKe, pa3Mepy WIN KOMIUIEKTalUH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4YeCTBa B
TCUYCHHUC YCThIpHAAIaTU I[Hef/'l, HC cUnTasd JHA €ro INOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIEr0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MMOTPEOUTEIHCKHUE CBOWMCTBA, TIOMOBI,
(bhabpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK MM KAaCCOBBIM YeK MO0 MHOW MOATBEPKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YEKa MIJIM KaCCOBOTO YeKa
00 MHOTO MOATBEPKIAIOIETO OMJIaTy TOBapa TOKYMEHTA HE JIUIIAET €r0 BO3MOXHOCTH CChUIAThCS Ha
CBUJIETEIHCKUE TMOKA3aHHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHs TOBapoOB, HE MOUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurensctBom Poccniickon denepanun.

2. B cnyuae, ecnu aHaOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JI€Hb 00pallleHus MOTpeOuTeNns K
MPO/aBIly, MOTPEOUTENb BIIpaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-MIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAU€HHOM 3a yKa3aHHBIN TOBap JIeHEXHOW cyMMbl. TpeOoBaHue moTpeduTesns 0 BO3BpaTe
yILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
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CO JIHA BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormameHwro MOTPEOHUTENsT C MPOJNABIIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH TNpHU
MOCTYIUICHUW aHAJOTMYHOTO TOBapa B mponaxy. [IpomaBerr 00s3aH He3aMEMIUTEIHLHO COOOIIUTH
NOTPEOUTEIIO O OCTYIUICHUH aHAJOTMYHOTO TOBApa B MPOJIAXKY.

(. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOocob6 nNnpoaaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HMUYHON KYIUTU-TIPOJAKW MOXKET OBITh 3aKJII0UYEeH Ha OCHOBAaHUHM O3HAKOMJICHHUS
MOTPEOUTENST C MPEUIOKEHHBIM MPOAABLOM OINHMCAHHEM TOBapa IOCPEICTBOM KaTaJOrOB, MPOCIIEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEJCTB CBS3H (TEIEBU3NOHHOM, MOYTOBOM, PAIMOCBS3H U APYTUX) WM UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHS IOTPEOHTENs C TOBapoM JIMOO
o0pa3loM ToBapa TNpH 3aKIIOYEHHH TaKOTO JO0roBopa (IMCTAHIIMOHHBIA CIIOCOO MPOJaKu TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuom 0 3aKJIFOUSHHS JOTOBOPA JOJDKHA OBITH MPEAOCTaBICHA MOTPEOUTENI0 HHPOPMAITHS
00 OCHOBHBIX TOTPEOUTENBCKUX CBOIMCTBAaxX TOBapa, 00 aapece (MecTe HaXOXKIEHHs) IPOJaBIa, O MECTE
U3rOTOBJICHHST TOBapa, O TOJNHOM (UPMEHHOM HaWMEHOBAaHWHM (HAaMMEHOBAaHWM) IpOJaBIa
(M3roTtoBUTENA), O 1IEHE U 00 YCIOBUSAX MPUOOpPETEHHUS TOBapa, O €ro JOCTAaBKE, CPOKE CIIYKObI, CpOKe
TOJIHOCTH U TapaHTHHHOM CpOKE, O IMOps/IKE OIUIaThl TOBapa, a TakkKe O CPOKE, B TEUYECHHE KOTOPOIrO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUCHHUHN JTOTOBOPA.

3. IToTpeburento B MOMEHT JOCTAaBKU TOBapa JI0JKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosimero 3akoHa, a TakKe MPEeTyCMOTPEHHAsI
IIYHKTOM 4 HacTosAlIeH cTaTbu MHPOPMALIUS O TIOPSIJIKE U CpOKax BO3BpaTa ToBapa.

4. IMorpebutens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JI0 €ro Mepeiavu, a mocie nepeaadu
TOBapa - B TCUCHHE CEMH JTHEH.

B cnyyae, ecniu mH(pOpManuUs 0 MOPSJIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KAauecTBa HE
Obula TIpeJOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTEIbh BIIpaBe
0TKAa3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeiau ToBapa.

Bo3sspar ToBapa HaUIeKalEro Ka4eCTBa BO3MOXKEH B CIIy4ae, €ClIM COXPAHEHbI €r0 TOBAPHBIA BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TakXkKe JOKYMEHT, NOJITBEPXKIAIOUIMN (aKT U YCIOBUSA MOKYIIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpPEOUTENs IOKYMEHTa, MOATBEp:KIAloIIero (akT MU YCIOBHUS
MOKYNIKK TOBapa, HE JINIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLA.

[TorpeOuTens HE BHOpaBe OTKa3aThCs OT TOBapa HAUISKAIIETO KadecTBa, HWMEOIIETro
WHUBUAYaIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBAap MOXET OBITh HCIOIH30BaH
HCKJTFOYHUTEIIBHO TTPHOOPETAIONTUM €ro MOTpeOuTenemM.
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[lpu oTka3e MOTpeOMTEsT OT TOBapa MpPOJABEIl JOHKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
YILUIAYCHHYI0 TOTPEOUTENeM 10 JOrOBOPY, 32 MCKJIFOUEHHEM pPAacXOJOB NpOJABIa Ha JOCTaBKY OT
nOTpeOUTENsT BO3BPAICHHOTO TOBapa, HE MO3IHEEC YeM dYepe3 AeCATh JHEH CO JHS IMPeAbsBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocnencTBus Mpojaky TOBapa HEHAAJIEKAIIEro KauecTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa YCTaHOBJICHBI IOJIOKEHUSAMH, TIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosIIero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojaxu OTIENBHBIX BUAOB TOBApoOB ycTaHaBiuBaroTcsa I[IpaBurensctBom Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHUWN YCIYT)

CraTtba 27. CpoKku BbINosfIHeHUs paboT (okasaHusa ycnyr)

1. HcnonHurtens 00s3aH OCYIIECTBUTH BBIOJHEHHE pPa0OThl (OKa3aHUE YCIYyTd) B CpOK,
YCTAHOBJICHHBIN MpPaBUJIaMH BBIIIOJHEHHUS OTAEIbHBIX BHI0B pa0dOT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WIHA JIOTOBOPOM O BBIIIOJHEHUU PaboT (OKazaHuM yciyr). B noroBope o BbIOJHEHHH paboT (OKa3aHUU
YCIIYT) MOXKET IpelycMaTpUBaThCsS CPOK BBINOJIHEHUsI padOThl (OKa3aHUS YCIIYTH), €CIIM YKa3aHHBIMHU
IpaBUJIaMU OH HE TPEAYCMOTPEH, a TaKKe CPOK MEHbUIEH MPOJODKUTEIBHOCTH, YEM CpOK,
YCTAaHOBJICHHBIN yKa3aHHBIMU ITPaBUJIaMHU.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET ONpENeNsAThCs NaTol (IepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBITIOJTHEHHE paOOThI (OKa3aHUE yCIyru) Uiy (1) AaTol (Mepuoiom), K
KOTOPOM MCIIOJTHUTENb JIOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paboThl (OKAa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIoTHEHHE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS MO YacTaM (JI0CTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOE OOCIy)KMBaHHE) B TEUYCHHE CpOKa JEWCTBHUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYyT), AODKHBI TPEIyCMaTpPUBAThCSI COOTBETCTBYIOIIME CPOKH
(TIepuo/IpI) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUS YCIIYT).

[To cormameHuo CTOPOH B JIOTOBOpPE MOTYT OBITh NMPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpLICHHUS
OTJEJIbHBIX 3TANOB PadOThI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTrBMA HapylleHUSA UCMONIHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HapyIIUiI CPOKH BBIIIOJHEHUS padOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja u
(M) OKOHYAHMS BBITIOJIHEHUsI pabOoThI (OKa3aHUsS yCIYTrH) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBIITOJIHEHHS
paboThI (OKa3aHMs YCIYTH) WJIM BO BPEMs BBIMOJHEHHUS pabOThl (OKa3aHHUsS YCIYTH) CTAIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOpY BIIpaBe:
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(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTh BBIIOJIHEHWE pPAa0OTHl (OKa3aHWE YCIAYrH) TPETbUM JHIIAM 33 PAa3yMHYIO IICHY WU
BBITIOJTHUTH €€ CBOMMH CUJIaMH U NOTPEOOBATh OT UCIIOJIHUTEISI BO3MEILEHUS! TOHECEHHBIX PAaCX0/I0B;

noTpedoBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJTHEHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCs OT MCIOIHEHHS IOTOBOPA O BHIIIOJIHEHUH PA0OTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens BrpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MELICHHUS! YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIICHHWEM CPOKOB BBHIMIOJHEHUS pabOThlI (OKa3aHUs yCIyru). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE /ISl YIOBJICTBOPEHHS COOTBETCTBYIOLIUX TPEOOBAHHUI TTOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpEeOMTEJIEM HOBBIE CpPOKH BBIIIOJHECHUS pPAa0OThI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JII) BIIpaBC IMPCABABUTL HCIOJHUTCIIO HWHBIC
TpC6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIyTH), BO3BpaImiaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JOTOBOpPAa O BBIMOJIHEHUH paboOThl (OKa3aHUU YCIYrH), a TaKke Y4HUTbIBaeMas IMpH
YMEHBIIIEHUH IICHBI BBIMOJIHEHHOW padOThl (OKAa3aHHON YCIYyTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOIHEHUS JIOTOBOPA O BBHIMOIHEHHH PabOTHl (OKa3aHUM YCIyTH) UCTIOTHUTENh
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOW3BEICHHBIX B IMPOIIECCE BBITIOJHEHUS PAOOTHI
(okazaHMs YCIYTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKIIOUEHHUEM
CiTydJasi, €CJIM MOTPEOUTEINb IPUHSIT BHIMIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHHUsS pa0OThl (OKa3aHMs YCIYTH) WU
Ha3HAYEHHBIX NOTpeOUTENEM Ha OCHOBAHMU IyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEINb
yIIJIauuBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (Jac, eClii CPOK OIpeJIesIeH B Yacax) MPOCPOUKU HEYCTOMKY
(meH0) B pa3Mmepe Tpex MPOLEHTOB LEHbl BBHIMOJIHEHHUs] pabOThl (OKa3aHMs YCIyru), a €cliu IeHa
BBITOJIHEHUST paboOThl (OKa3aHUsl YCIYTW) JOTOBOPOM O BBIOJHEHMH pPA0OT (OKa3aHWUU YCIIyr) He
ompezeneHa - oOmied LeHbl 3aka3a. J[oroBopoM o BBINOJHEHWH pPaboOT (OKa3aHUU YCIYT) MEXITY
noTpeOuTeNEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHM (TIEHN).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Heycrotlika (1eHs1) 3a HapyllIeHHue CPOKOB Haualia BHIMOJIHEHHS pab0ThI (OKa3aHUs YCIyTH), ¢ dTara
B3BICKMBACTCS 32 KaXIbIH JCHb (Yac, eciM CPOK OIpeNeNeH B yacax) MPOCPOYKH BIUIOTH O Havaja
BBITIOJIHEHUST pa0oOThl (OKa3aHUs YCIYTH), €€ dTala WM TNPEIbsSBICHUS TOTpeOuTeneM TpeOOBaHUH,
MPEyCMOTPEHHBIX YHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBITIOJHEHUS pa0OThI (OKa3aHUs yCIyTH), €
JTama B3BICKMBAETCS 3a KaXKIbIA JEHb (Yac, €clid CPOK OINpeiAesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUsS BBIIIOJHEHHUS DPAaOOTHI (OKa3aHMSA YCIYTH), €€ dTana WIM NPeAbsSBICHHUS MOTpeOUTENIeM
TpeOOBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHON NOTpeOUTENeM HEYCTOMKH (II€HM) HE MOXET IPEBbINIATh LIEHY OTAEIbHOI0
BUJa BBINOJHEHHUS pPaOOTHl (OKa3aHWs YCIYI'W) WM OOIIYIO IEHY 3aKa3a, €CIM LeHa BBIIIOJHEHUS
OTAENbHOr0 BUAA PabOTHl (OKa3aHUS YCIYT'M) HE OIpe/eieHa JOrOBOPOM O BBINOJIHEHUHM PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToiku (II€HH) OMpEAesseTcs, UCXOIsi W3 LEHBbI BBHIMOJIHEHUS pPa0OThl (OKa3aHUs
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OIpe/esieHa, NCXOAs U3 o0IIel 1eHbl 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS IOJKHO OBbLIIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIM B JCHb BRIHECCHUS CYJCOHOTO PEIICHUs, SCITH
TpeboBaHue noTpeduTenst 10OPOBOILHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENA, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThU, HE MOMJIEKAT
yIIOBJIETBOPEHHIO, €CIIM HCIIOIHUTENb JOKAKET, YTO HApYIIEHUE CPOKOB BBIMIOJIHEHUS paObOThI (OKa3aHUS
YCIIYTH) IPOU30ILIO BCIAEACTBUE HEPEOJOIMMON CUIIbI WIIM IO BUHE ITOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeOJOCTaAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilotpeburens nmpu OOHAPYKEHWU HEJOCTATKOB BBIOJHEHHOH palOoThl (OKa3aHHOM yCIyrH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJHEHHON pabOTh! (OKa3aHHOU YCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [I€HbI BHITIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOJHOTO MaTepuaia TaKOro e KayecTBa HIn
MMOBTOPHOTO BBIMOIHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHEee MEPEIaHHYI0 eMY
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHEHHOM pa6OTI)I
(OKaBaHHOﬁ ycnyrH) CBOUMH CUJIaMU HUJIU TPECTbUMMH JIUIIaMH.

YnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTpaHEHWH HEJOCTATKOB, 00
W3TOTOBIICHUH JPYrod BeId WIH O T[OBTOPHOM BBIMIOJIHEHWH pPAOOTHl (OKa3aHUM YCIYTH) HE
OCBOOOYKIA€T HCITOJIHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKH 3a HAapyIICHHUE CPOKAa OKOHYAHHUS
BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BmpaBe OTKa3aTbCs OT HCIOJHEHHS JOrOBOpA O BBHINOJIHEHWH paboTHl (OKa3aHHU
YCIYTH) ¥ TOTpe0OBaTh MOJTHOTO BO3MEIICHHSI YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJHEHHOH paboThl (OKa3aHHOW YyCIYrW) HE YCTPAHEHBI HCIIOJHUTEIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThCS OT HCIIOJHEHHUS JOrOBOPAa O BBIOJHEHUH PAaOOTHI (OKa3aHUH
YCIIyTH), €CITU UM OOHAPYKEHBI CYIIECTBEHHBIC HEJIOCTATKU BBIMOJHEHHOW pabOThl (OKa3aHHOW yCITyTH)
WM MHBIE CYIIECTBEHHbBIE OTCTYIUICHHS OT YCIOBHH IOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKXKe IOJHOIO BO3MEUICHUs YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3W C HEJOCTATKaMH BBIMOJHEHHON pabOThl (OKa3aHHOM yCiIyru). YOBITKM BO3MEILNAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHMSI COOTBETCTBYIOIINX TPEOOBAHUMN MOTPEOUTEISL.

2. llena BeIMOTHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas IMOTPEOUTEII0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBIMOJIHEHUH pPabOTHl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThbIBaeMas IpH
YMEHBIIIEHUH IICHBI BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIMOJIHEHHON pabOThI (OKa3aHHOW YCIyTd), MOTYT
OBITh TPEABSBICHBI IPU MPUHATUH BBIITOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYT'H) MIIM B XOJI€ BHITOJHEHHS
paboTel (oKa3zaHus yCAyrd) nuOO, €cClid HEBO3MOXKHO OOHApYXKHUTh HEIOCTATKU MpPH NPUHATHH
BBINIOJTHEHHON pabOoThI (OKa3aHHOM YCIYI'H), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSLIMM IIYHKTOM.

[Torpebutens BIpaBe NPEAbABIATH TPEOOBAHMUS, CBSI3aHHBIEC C HEIOCTATKAMH BBIITOJIHEHHOW paboThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApYKEHBbI B TEUCHUE TApAaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B Mpeesiax JABYX JeT CO JHS MPUHSATHUS BBINOJHEHHON paboThl (OKa3aHHON yCIYTrH) WK
TISITH JIET B OTHOIIEHUH HEIOCTATKOB B CTPOCHUH M HHOM HEIBIDKUMOM MMYIIIECTBE.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. HcnonmHWTENb OTBEYAaeT 3a HENOCTaTKU paldoThl (YCIyru), Ha KOTOPYHO HE YCTaHOBJICH
TapaHTUIHBIA CPOK, €CIU MOTPEOUTENh IOKAKET, YTO OHM BO3HHUKIM 10 €€ MPUHATHS UM WU TIO
npu4yruHaM, BO3SHUKIIHUM 10 3TOIr0O MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCHOJIHUTEINb
OTBEYAET 3a €€ HEIOCTaTKH, €CIM HE JOKAKET, YTO OHM BO3HUKIIHU MOCJE MPUHATHS padbOThl (YCIYTH)
noTpeOuTeNneM BCIEACTBUE HApYyIIEHUs UM NpPaBWI MCIOJIB30BaHHUs pe3ysbTaTa paboTsl (yCiayru),
JNENCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

5. B cnywasx, korja npexyCMOTPEHHBIM JOTOBOPOM T'apaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX
net (IATH JIeT Ha HeIBUKMMOE UMYILIECTBO) M HEOCTaTKH paboThl (ycIyri) oOHapyKeHbI OTpeduTeneM
[0 UCTEYEHUH FapaHTUWHOTO CPOKa, HO B Mpejenax JBYX JeT (MATH JIeT Ha HEJBUKUMOE HMYILECTBO),
noTpeOuTeNhb BIpaBe MPEAbIBUTh TPEOOBAHMS, MPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH cTaTbH, €CIU
JOKQ)XET, YTO TaKUe HEJOCTATKM BO3HUKIM JIO MPUHATHS UM pe3ylbraTa paboThl (YyCIyru) WIH IO
[IPUYMHAM, BO3HUKIIHUM JI0 3TOI'O MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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6. B ciaydae BBIABICHHUS CYIIECTBEHHBIX HEJOCTATKOB PAOOTHI (YCIyru) MOTpPEeOHMTENb BIIpaBe
NPEIbSIBUTH HCIIOTHUTEIIO TpeOOBaHNE O OE3BO3ME3THOM YCTPAaHEHHH HEOCTAaTKOB, €CIH JOKAXKET, YTO
HEJIOCTaTKHM BO3HUKIIM JI0 TIPHHATHS UM pe3ylibTaTta padoThl (YCIyru) WM O MPUYMHAM, BO3HUKIINM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIIM TaKUe HEIOCTaTKU OOHAPY)KEHBI 110
MCTEUYEHUH ABYX JIET (IISATH JIET B OTHOILICHUU HEABMKMMOTO MMYIIECTBA) CO JHS MPHUHATHS pe3yJbTaTa
paboThI (yciIyru), HO B Ipe/esiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYrH) CpoKa CIyKObI WIH B
TEUEHHE JIECSITU JIET CO JHS MPUHATHA pe3yibTaTa padoThl (YCIyrH) HOTPEOUTENeM, €CII CPOK CIYKOBI
He ycTaHoBieH. Ecim nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJIATH JHEH CO JHSA €ro
IPEABSBICHHUS OTPEOUTENIEM WIIM OOHAPYKEHHBIH HETOCTATOK SIBIISICTCS HEYCTPAaHHMBIM, ITOTPEOUTEND
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH;

OTKa3a OT HCIIOJIHCHHUS HJO0roBopa O BBIIOJHCHHH p360TBI (OKaSaHI/II/I ycnym) N BO3MCIICHHA

YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHusi He4OCTaTKOB BbINONMHEHHOW paboTbl (OKazaHHOW
ycnyru)

Henocratku pabGotel (ycimyru) MOIDKHBI OBITH YCTPaHEHBI MCIIONHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

Hasznadyennsiif moTpeduTenemM CpoK yCTpaHEHHUs HEJOCTaTKOB TOBAapa YKAa3bIBAETCS B JIOTOBOPE WIIU
B MHOM TOJIMUCHIBAEMOM CTOPOHAMH JIOKYMEHTE NTHMOO B 3asBICHHH, HAIPABICHHOM MOTpedUTeneM
HCIIOJHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPAHEHHS HEJOCTATKOB
BBITIOTHEHHON Pa0OTHI (OKa3aHHOM YCIYTH) UCHOJHUTENb YIJIA4UBaeT MOTPEOUTENI0 3a KaKIbIA JECHb
MIPOCPOYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOM OMPENEIsIIOTCS B COOTBETCTBUU
C IIyHKTOM 5 CTaThu 28 HACTOALIErO 3aKOHA.

B cnywyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HCIIOJHUTENIO HWHBIE
TpeOoBaHuUs, MPeTyCMOTPEeHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToAIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTaenbHbIX TpeboBaHuN noTpedbutens
1. TpeGoBanust moTpeduTesnss 00 yMEHbIIEHHH LIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),

O BO3MEIIEHUH PACXOJO0B IO YCTPAHEHHUIO HEJIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMH CHJIaMH WJIM TPETHUMH JIMIIaMH, a TAaKXKe O BO3BpaTe YIUIAYeHHOM 3a paboTy (ycayry) AeHexKHOH
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CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEHHbIE TYHKTOM | crathu 28 m nyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJUIeKaT
YIIOBJIETBOPEHMIO B IECATUIHEBHBIN CPOK CO JAHS NPEAbABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTenss o 0E3BO3ME3THOM H3TOTOBJICHUU IPYTrod BeUIM U3 OJAHOPOIHOIO
MaTepuasa TaKoro >kK€ KaueCTBa MU O MOBTOPHOM BBINOJHEHUM palOThI (OKa3aHUM YCIYTH) MOAJIEKAaT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN AJI1 CPOYHOTO BBIMOJIHEHUS pabOThI (OKa3aHHs YCIyTH), a B
clly4yae, €Clid 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOrOBOPOM O BBIIOJIHEHHH PAOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HEHaIeXkKallle UCIOTHEH.

3. 3a HapyuieHue NPEeayCMOTPEHHBIX HACTOSIICH CTAaThbel CPOKOB YAOBIIETBOPEHUS OTACIIBHBIX
TpeOOBaHUN TMMOTPEOUTENST WMCIOJHUTENh YIUIAYMBACT NOTPEOMTENIO0 3a KaXKIbIH J€Hb TMPOCPOUYKH
HEYCTOUKY (II€HI0), pa3Mep U MOPAIOK UCUUCICHHS] KOTOPOM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 ctateH 28 HacTOSIIEro 3aKOHA.

B cnywyae HapymieHHS CPOKOB, YKa3aHHBIX B IMYHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTEIH
BIIpaBE MPEAbSIBUTh HUCIOJHUTENIO HMHblE TpeOOBaHMS, NMPEIyCMOTPEHHble MyHKTOM | crathu 28 u
nyHkTamu 1 1 4 crarbu 29 HacToAIIEro 3akoHa.

Cratbsa 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNONTHEHUA AOroBopa O BbINOJIHEHUMN
paboT (okaszaHumM ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe 0TKA3aThCS OT MCIIOJHEHHS OTOBOPA O BHIMIOJIHEHUH padoT (OKa3aHUU yCIIyT)
B J11000€ BpeMs IIPH YCIIOBUM OIUIAThI UCIIOJIHUTEIO (PAaKTUUECKH TOHECEHHBIX UM PacXo/0B, CBA3aHHBIX
C MCIIOJIHEHUEM 0043aTENbCTB 110 JaHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHUe ycryru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIYTH), MPEAYyCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJI€HA TBEPAAs WK NPUOIN3UTENIbHAS CMETa.

CocraBrieHue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI UITU UCTIOTHUTENS 00s3aTEIBHO.

2. HcnonHuTens HE BIOpaBe TpeOOBaTh YBEIWYEHUS TBEPAOH CMETBI, a NOTpPeOUTENnh - ee
YMEHBIIIEHUS, B TOM 4YHCIE€ B CiIy4yae, KOIrJla B MOMEHT 3aKJIOYEHHsS JIOrOBOpa MCKII0Yajach
BO3MOKHOCTh MPEIYCMOTPETh MOJIHBIH 00bEM MOAJIEKAIINX BBIMOJIHEHUIO PaboT (OKa3aHUIO YCIYT) WU
HEOOXOIMMBIX JJIsl 3TOT'O PACXOJIOB.

HcnonmHuTens MMEET NpaBO TpeOOBAaTh YBENWYEHHS] TBEPIOM CMEThl TpPHU CYHIECTBEHHOM
BO3paCcTaHUMU CTOUMOCTH MAaTCpUajioB U o6opy)1013aH1/1;1, IpeaOCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXCE
OKa3bIBaEMBIX €My TPETHUMH JHUIIAMH YCIYT, KOTOPO€ HENb3s OBLIO MPEeIyCMOTPETh MPH 3aKIIOYCHHUH
noroopa. Ilpu oTkaze moTpeOuTeNs BBINOJIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENbL BIIPaBE PacTOPTHYTH
JIOTOBOP B Cy1€OHOM MOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu Bo3HHKIIA HCO6XO,Z[I/IMOCTB BBIIIOJTHCHUA  JOIIOJHUTCIIbHBIX pa60T (01<a3aH1/1;1
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JOTNOJHUTEBHBIX YCIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIM3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO HpPEAyNpeauTs 00 3ToM norpeburend. Ecnu nmorpebutens He pan
corjacue Ha MPEeBBIIICHUE TPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCs OT UCIOJIHEHHS J0roBopa. B
3TOM CIIydae HCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IIEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

HcnomHUTENb, CBOCBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBHINICHUS
NPUOJIM3UTEIEHOW CMETBI, 00sI3aH MCIIOJHHUTH JJOTOBOP, COXpPaHsis MPaBO HA OIUIaTy paboThl (YCIyru) B
npeenax mpuOI3UTEIIbHON CMETHI.

(. 3 BBennen PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnioHUTENh 00513aH BBITIOJIHUTE PA0OTY, ONPEIEIICHHYIO JOTOBOPOM O BBIITOJIHEHUH PabOThI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNNb, TMPEAOCTAaBUBININN MaTepuan JUisi BBITIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKaIllee KAa4eCTBO IO TMpaBWiaM 00 OTBETCTBEHHOCTH IPOJABIIA 332 TOBApPbl HEHAJUICIKAIIETO
Ka4yecTna.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuain UCIIOIHUTEINS OMJIaYMBAETCA MOTPEOUTENIEM MPH 3aKJIIOYEHUH YKa3aHHOTO JOrOBOpPa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJHEHUH PAaOOTHI C YCIOBUEM OKOHYATEILHOTO
pacdera TpU TOTYyYSHUH IMOTPEOUTENIEM BBITOJHCHHON HCIIOJIHUTENEM pPaOOThl, €CITM HHOW TOPSIOK
pacyeToB 3a MaTepuajl UCIOJIHUTENS HE MTPEYCMOTPEH COTJIAICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHUH pabOThl, MaTepual MOXKET ObITh
IPENOCTaBIEH HCIOJHUTENEM moTpeduremo B kpeauT. llocnmenmyromee HM3MEHEHHE — LIEHBI
MPEJOCTABIEHHOI0 B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HGO6XOI[I/IMBIG JJI BBITTOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGota BBINOIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaia (C BEIlbl0) MOTpeOuTes,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepuaa (Belly) U MpaBUIIbHOE €ro HCI0JIb30BaHHE.

Hcniomaureins 00s3aH:

OpenyNnpeanTh MOTPEOUTENsT O HENPUTOJAHOCTH WIM HEI0OPOKAYECTBEHHOCTH TMEpeJaHHOTrO
notpedurteneM MaTepuaia (Bem);

NpEaACTaBUTb OTYUCT 00 N3paCXoA0BaHNHU MaTCprajia U BO3BPATUTH €0 OCTATOK.
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B cnydae nmonmHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHHs) Marepuana (BELIM), HNPUHATOrO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBIA CPOK 3aMEHUTH €r0 OJHOPOAHBIM MAaTEpHUaIOM
(BelLbI0) aHAJIOTMYHOTO KAyecTBAa M 110 JKEJIAHUIO MOTPEOUTENs U3rOTOBUThH M3JENHE U3 OAHOPOIHOIO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUM OJHOPOJIHOTO MaTepuaa (BELI1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAuyeHHOTo (IOBPEXKIEHHOI0) Marepuasa
(Bemiu), a TakKe Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpayeHHOTrO (IIOBPEXKAEHHOI0) Marepuaia (BEIIN) ONpPEAESECTCS, MUCXOIS W3 IICHBI
MaTepuaia (Belin), CyIECTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBLIO
OBITH yJOBJIETBOPEHO MCIIOJIHUTENIEM B JICHb JOOPOBOJIHOTO YJOBJIETBOPEHHUS TAKOTO TPEOOBAHUS UM B
JICHb BBIHECEHHS CyAeOHOTO PELIeHHUsI, eCIu TpeOoBaHHE MOTPeOUTENs T0OPOBOJILHO YAOBIETBOPEHO HE
ObLIO.

Llena marepuana (Bely), IepeIaBaeéMoro UCIIOJIHUTENIO, ONPEEIACTCS B JOTOBOPE O BHIIOIHEHUH
pabOTHI WM B UHOM JJOKyMEHTE (KBHTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €ro 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO WM YacTUYHYIO YTpaTy
(moBpexaeHue) Marepuana (BEIH), MPUHITOTO UM OT MOTPEOUTEINs], €CJIM MOTPEOUTENIb MPEIYIPEKICH
UCIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOI'YT IOBJIEUb 3a COOOM €ro MoJIHYI0
WIM YaCTUYHYIO YTpary (IOBpexaeHue) a0 eciau yKa3aHHble CBOWCTBAa Marepuala (BELIH) HE MOIJIH
ObITh OOHAPY)KEHBI IPU HaJUIekKAILel IpUeMKe HCIIOTHUTEIEM 3TOr0 MaTtepuana (Beu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6si3aHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcToAITeNIbCTBaxX, KOTOpPble MOryT MOBMUATbL Ha KayecTBO BbINOSIHAEMOU paboTbl
(okasbiBaemMoM ycrnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens 00s3aH CBOEBpEMEHHO HMH(DOPMHUPOBATH MOTPEOUTENs] O TOM, YTO COOIIOJCHUE
yKa3aHUW MOTPeOUTENsT M MHBIE 00CTOATENHCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHU3UTh Ka4eCTBO
BBITIONTHSIEMOM paOOTHI (OKa3bIBAEMOW YCIYTH) WM TIOBIIEYh 32 COOOM HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin mnoTtpebutens, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE WH(OPMUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOJHBIN MM HET0OpPOKAYECTBEHHBI MaTepuai, He
U3MEHUT yKa3aHUl O croco0e BBINOJIHEHHS Pa0OThl (OKa3aHHs YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOpPbIE MOTYT CHU3UTh KauyeCTBO BBIMOJHAEMOW palbOThl (OKa3blBaeMOW YCIYyIH),
WCIIOJIHUTEJIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh NOJHOIO BO3MELIEHUs YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaok n coopMbl onnartbl BbINONIHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. deaepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-@3, ot 27.07.2006 N 140-D3)

HOTpC6I/ITCJ'IL 00s13aH OILIaTUTh OKAa3aHHbIC EMYy YCIYIu B HNOpAAKEC MU B CPOKH, KOTOPBIC
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YCTaHOBJICHBI IOTOBOPOM C HUCTIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npusaTas norpedureneM. C cornacust oTpeOUTeNst paboTa MOXKET ObITh OIUIAYeHA UM TPH 3aKIIOYCHUU
JI0rOBOpA B IOJIHOM pa3Mepe UM IyTeM BbIJAuu aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0bOT) MPOU3BOJUTCS MOCPEICTBOM HAIUYHBIX MU
O€3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoit dexepanuu.
(dacTb TpeThs BBeaeHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpu uCnonb30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBAapoB (paboT, yCIIyr) moTpeOuTeeM
MIPOU3BOJUTCS B COOTBETCTBUM C YyKa3aHHEM NpojaBla (MCIIOJIHUTENS) MyTEM BHECEHHUs HaJUYHBIX
JICHE)KHBIX CPEJICTB MPOJABLYy (HMCIOJHUTENI0), IM00 B KPEAUTHYIO OpraHU3alUio, JUOO0 IJIATEKHOMY
areHTy, OCYLIECTBIISIONIEMY AESITeIbHOCTD 10 MpUeMy IIaTexel (PpU3nYecKux Jull, Tu00 OaHKOBCKOMY
IUIATE)KHOMY  areHTy (cyOareHTy), OCYILIECTBIISIIOIIEMY  JIeATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATETHCTBOM O OaHKaxX MU OAHKOBCKOW JEATEIbHOCTH, €CIM MHOE HE YCTAaHOBIEHO (hefepaibHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepaumu. Ilpum s1OoM
o0s13aTenbCTBA MOTPEOUTENS Tepen MpoAaBIOM (MCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECCHHS HAJMYHBIX
JICHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TH00 B KPEIUTHYIO OpPTaHU3aIHIo, IO
IUTATEKHOMY areHTy, OCYIIECTBIIIONIEMY JEATEIFHOCTh MO MpHEMY IUIaTeXed (U3MYecKuX JHI, JH00
0aHKOBCKOMY IUIATEKHOMY areHry (cy0areHTy), OCYIIECTBISIONIEMY JI€ATEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOM AESITEIbHOCTH.

(B pen. @enepanbubix 3ak0HOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHune okasaHus oTAeNbHbIX BUAOB yCnyr

[TocneacTBusl HapyIIEHUS! YCIOBHUM JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUIOB YCIYT, €CIIH TaKue
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE TMOAMANa0T TMOJ JCUCTBHE HACTOAIIEH TJIABBI, OINPEACIISIIOTCS
3aKOHOM.

CraTtba 39.1. llpaBuna okaszaHus oTAeNbHbIX BUAOB YCIYr, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIMOJIHEHUS OTJENIBHBIX BUAOB padoT MOTpeOUTENsIM
ycranaBinuBaroTcs [IpaBurensctBoMm Poccuiickoit @enepannm.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

Cratbsa 40. PepepanbHbIN rocyaapCTBeHHbIA Haa30op B obnactM 3awuTtbl npaB
notpebutenen
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(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBIA TOCYIApCTBEHHBIM HAI30p B 00JacTH 3alIUThl  MpaB IOTpeOuTEneH
OCYIIIECTBISICTCS] YIIOTHOMOYEHHBIM (heepaTbHBIM OPraHOM HCIIOJIHUTEIBHON BIIACTH (J1ajee - opraH
rocy/1IapCTBEHHOI'O HaA30pa) B mopsiake, ycranoBiaeHHoM [IpaBurensctBom Poccuiickoit denepanuu.

2. @enepalbHBIN TOCYIapCTBEHHBIA HAA30p B 00JaCTH 3alIUTHI MPaB MOTPeOUTENCH BKIIOYAET B
cels:

1) opraHu3zanui W TPOBEICHUE TMPOBEPOK COONIOCHUS WM3TOTOBUTEISIMU (HMCIOTHUTEISIMH,
MpPOJaBIAMH, YIOJIHOMOUYEHHBIMH OpraHMU3alMsIMH WIM  YIOJHOMOYEHHBIMU HMHAWBUIYaJbHBIMU
MPEeANPUHUMATETIIMU, UMIIOPTEPAaMHU, BIAJACIblIaMUd  arperaTopoB) TpeOOBaHUN, YCTaHOBICHHBIX
MEXKJIYHApOAHbIMU  goroBopamu  Poccuiickoit  ®Depepaiuy, HACTOAIIMM  3aKOHOM, JAPYTUMHU
¢denepanbHBIMH 3aKOHAMH M WHBIMH HOPMATHBHBIMH IIPAaBOBBIMH akTamu Poccwuiickoii ®eneparum,
PETryIUPYIOIIUMU OTHOIICHHUS B O0JacTU 3alUThl TIpaB MOTpeduTeneil (manee - oOs3aTerabHbIC
TpeOOBaHUs), MPEANMMCAHNIN JODKHOCTHBIX JIUI] OpraHa rocyJJapCTBEHHOTO HA/130Pa;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3anMIo U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsIM, OOecneyuBaOIUM 0e30MacHOCTh TOBAapoB (paldoT, ycnmyr) Uisi KU3HU U 3J0POBbA
noTpeduTenei, OKpyKalolmehH cpeapl, NPeayNnpekIeHUe JCUCTBHUN, BBOISIIAX TMOTpeOUTENelH B
3a01yX/IeHUe, U MPEeAOTBpAllleHUe MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXITYHAPOTHBIMHU jJoroBopamu Poccuiickoit ®enepanuu, (eaeparibHBIMA 3aKOHAMH H
WHBIMH HOPMAaTHUBHBIMH NPaBOBBIMU akTaMu Poccuiickoii @eneparum;

3) npuMeHeHUE B NOPSAIKE, YCTAaHOBIEHHOM 3aKoHoAarenbcTBOM Poccuiickoir denepauuu, mep
IIpecedeHus HapyleHU 00s3aTeNbHbIX TpeOOBaHU, BbIIauy NPEANUCAHUI O IpeKpalleHuH HapyIIeHui
mpaB MOTpeOUTENel, O TMpeKpalleHud HAPYIICHUH 00s3aTeNbHBIX TpeOoBaHUM, 00 yCcTpaHEHUU
BBISIBIICHHBIX HapylmIeHUH o00s3aTelbHBbIX TpeOOBaHMM, TMpHBIEYEHWE K OTBETCTBEHHOCTH JIMIL,
COBEpIIMBIINX TaAKHE HAPYLICHUS;

4) cucremaruyeckoe HaOJIOJEHME 3a HCIOJIHEHHUEM OO0s3aTeNIbHBIX TpeOOBaHUM, aHATU3 MU
IMPOTrHO3UPOBAHUC COCTOSAHUA HUCIIOJIHCHU A 00s13aTeNILHBIX Tp€6OBaHI/II\/'I npu OCYHICCTBJIICHUU
U3TOTOBUTENSIMA  (MCHIOJHUTENSIMM, — NPOJABIIAMH,  YIOJIHOMOYEHHBIMH  OpraHM3alMsIMHA WU
YIOOJIHOMOYCHHBIMUA WHIUBUAYAJIbHBIMU OpeaAnpruHUMATCIAMU, HMIIOPTEpaMu, BiIaaciabliaMn
arperaTopoB) CBOEH JesTeIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratuctuueckoe HaOsoJeHHE B 001acTH OoOecreueHMs 3allWThl MpaB MNOTpeOUTeNel, yder u
aHaMM3 CIy4aeB MPUYMHEHUS Bpeda JKU3HU W 3I0POBBI0 TOTPEOHTENEH, OKpYyXaromed cpene H
UMYIIECTBY NOTpEeOUTENEH, CBI3aHHOIO ¢ MPHOOPETEHUEM U MCII0JIb30BaHHEM TOBApoOB (paboT, yCciyr) ¢
HEJIOCTaTKaMH, OIACHBIX TOBapoB (paboT, yciayr) mmbO0 C TMPEeJOCTaBICHHUEM MOTPEOUTENsIM
HECBOEBPEMEHHOMW, HEMOJHOM, HEJOCTOBEPHOM M BBOAALICH B 3a0iykaeHHe HWHGPOpMAlUU O TOBapax
(paborax, yciyrax);

(B pen. deaepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exxerogHoe MpOBEACHUE aHau3a U OLEHKU 3((EKTUBHOCTU (erepalbHOTO roCyIapCTBEHHOIO
Ha/130pa B 00JIaCTH 3alUTHI IPaB MOTpeOUTENEH;
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7) eXerojHyl IOATOTOBKY Ha OCHOBAaHMM peE3YJIbTaTOB JAESITENBHOCTH, MPEAYCMOTPEHHON
MoANMyHKTaMu | - 6 HACTOAIIETO MyHKTA, TOCYAapCTBEHHBIX JOKJIAJOB O 3allUTe MpaB MOTpeOuTeNnel B
Poccuiickoit ®enepaiuu B nopsjke, ycraHoBiaeHHoM [IpaButensctBom Poccuiickoit @epepanuu.

3. K oTHOIIEHUsIM, CBA3aHHBIM C OCYIIECTBICHHEM (PeaepanibHOTO roCyIapcTBEHHOIO Haa30pa B
o0ylacTh 3aIIMTHl TNpaB MOTpPeOHTENeH, OpraHu3alyeil M NPOBEJCHHEM IPOBEPOK H3TOTOBUTEIEH
(ucriomHUTENEH, MPOAABLIOB, YIOJTHOMOUYEHHBIX OpPraHU3alMi WM YIMOJTHOMOUYEHHBIX WHIMBUIYAIBHBIX
IpeANpUHUMATENCH, IMIIOPTEPOB, BIaJEIbIIEB arperaropoB), IPUMEHSIOTCS HonoxeHus DenepaabHOro
3akoHa oT 26 nexadps 2008 roga N 294-®3 "O 3amure npas IOPUAWYECKUX JIMIL M UHIAUBUAYAJIbHBIX
IpeANPUHUMATENCH MPHU OCYIIECTBICHUH T'OCYAapCTBEHHOTO KOHTPOJIA (HAA30pa) M MYHHUIMIIAIEHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymecTBieHUN (enepaIbHOro rocylIapCTBEHHOIO Haa30pa B 00JacTH 3aIlUTHI TpPaB
MoTpeduTeNneil OpraHoM TOCYIapCTBEHHOI'O HAaa30pa MPOBOJISATCS KOHTPOJIbHBIE 3aKYNKU B TMOPSIKE,
yctaHoBiieHHOM @ezepanbHbIM 3aKk0oHOM OT 26 nexkabps 2008 roma N 294-03 "O 3ammre mnpas
IOPUANYECKUX JIMI U WHJIWBHUIYaJbHBIX MpPEIIPUHUMATENEH IMPH OCYIIECTBICHUU TOCYIapCTBEHHOIO
KOHTpOJIs (Haa30pa) U MyHULIMIIAILHOTO KOHTPOJIS .

KontponbHas 3akynmka ToBapoB (paboT, yciyr) MoxKeT ObIThb MpOBEJeHAa OpraHoM
rocy/1apCTBEHHOI'O HaJ30pa HE3aMEJIUTENbHO C OJJHOBPEMEHHBIM M3BEILIEHUEM OpIaHa IPOKYpPATYpHI.
(m. 3.1 BBenen deaepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIC JIMIIa OpraHa TrOCYIapCTBEHHOIO0 HaaA30pa B TOPSJKE, YCTaHOBIECHHOM
3aKOHO/1aTebCTBOM Poccuiickoii denepariu, IMEIOT IIPaBo:

1) 3anpamuBaTh ¥ MOJy4aTh HA OCHOBAHUM MOTHMBHPOBAHHBIX MHUCHMEHHBIX 3aIIPOCOB OT OPraHOB
rOCy/IapCTBEHHOW BJACTH, OpPraHOB MECTHOTO CaMOYIMpPAaBICHHS, OOIIECTBEHHBIX OpTraHHU3AIlHi,
M3TOTOBUTENCH (MCMOJIHUTENEH, MPOAABIIOB, YIMOJHOMOYEHHBIX OpTraHH3alldid WM YIOTHOMOYEHHBIX
WHIUBUAYAIbHBIX TpEeANpUHUMATENeH, HMIOPTEPOB, BIAJENbIIEB arperaTopoB) HWHOOPMALUIO H
JIOKYMEHTBI 10 BOIIPOCAM 3allUThI IpaB MOTpeOUTeNeH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO IO MpPEIbsSBICHUN CIYKEOHOro YyIOCTOBEPEHHS] M KONUHM IpHUKa3a
(pacmiopskeHHs) PYKOBOJIUTENs (3aMECTUTENs PYKOBOAMTENS) OpraHa rocylapCTBEHHOIO HaJ3opa o
Ha3HAYEHUM MPOBEPKHU IOCEIIaTh TEPPUTOPHUIO, 3/1aHUS, MOMEUICHUS M COOPYKEHHUs, HCIOJb3yeMble
M3rOTOBUTENEM (MCIIOJHHUTEIEM, MPOJABLOM, YIOJIHOMOUYEHHONH OpraHu3aleld WM YHOJTHOMOYEHHBIM
WHIUBUAYAIBHBIM MpEINpUHUMATEIeM, UMIOPTEPOM, BIAJENbIIEM arperaropa) IpH OCYIIECTBICHUU
CBOEH J1eATENIbHOCTH, B LIEJIAX MPOBEJCHHUS MEPONPHUATHI IO KOHTPOJIIO;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBoaWTh OTOOpP TPoO H O00pa3loOB TOBApOB, MpPEIHA3HAYEHHBIX I pealu3alud U
pealn3yeMbIX TOTPEOUTEIISAM, JUTS IIPOBEICHUS UX HCCIICIOBAHUH, HCITBITAHUIA,

4) BBIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENAM, IIPOAABIaM, YIIOJHOMOUYEHHBIM OpraHM3aLUsaM WU
YIOJHOMOYEHHBIM HMHJIMBUIYaJIbHBIM MpEeANpPUHUMATENSIM, HUMIIOpTEpaM, BIaJEibllaM arperaTopos)
OpeNucaHusl O TMPeKpalleHud HapylleHUuH mpaB NOTpeOuTenei, O MNpeKpalleHud HapyIIeHuH
00s13aTeNbHBIX TpeOOBaHUN, 00 yCTpaHEHUM BBISBICHHBIX HapyIIeHHH o00sA3aTeNbHBIX TpeOOBaHUMU, O
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MIPOBEJICHUU MEPONPUATHI 10 00ECIICUCHHIO TPEIOTBPAIICHUS Bpella KHU3HH, 3JI0POBBI0 U UMYIIECTBY
noTpeduTeneii, OKpyx)aromieu cpene;
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATH MPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX MPABOHAPYIICHUSX B OOJACTH 3aIUTHI MpaB
norpeduTeneif, paccMaTpuBaTh Jenda 00 YKa3aHHBIX AJAMHMHUCTPAaTUBHBIX IIPABOHAPYLIEHUAX U
IIPUHUMATH MEPBI 10 IPETOTBPALICHUIO TAKUX HAPYIICHUH;

6) HanpaBJIATh B YIOJHOMOUYEHHbIE OpraHbl MaTe€pHallbl, CBSI3aHHbIE C HAPYLICHUSMHU 0053aTeJIbHBIX
TpeOOBaHUH, IS PEIICHUS BOIPOCOB O BO3OYKICHUN YrOJIOBHBIX JIEN MO MPU3HAKAM MPECTYIIICHUH;

7) oOpamarscsi B CyJ C 3asBICHUSMU B 3aIUTy I[IPaB MOTPEOWUTENCH W 3aKOHHBIX HMHTEPECOB
OTAENBHBIX MOTpeOuTENel (rPyMIbl MOTpeOUTENEH, HEOPEAEICHHOTO Kpyra MoTpeduTeei), a TakxKe C
3asBJICHUSIMU O JIMKBHIALUUHM W3TOTOBHUTEINS (MCIIOJHUTEINS, MPOJABIA, YIOJIHOMOYSHHOW OpraHu3allvy,
UMIIOpTEepa, BIAJeNblla arperaropa) MO0 O MPEKPaLIeHUH JESTEIbHOCTH HHIAMBUAYAJIbHOTO
npeArnpuHUMATeNs (YIIOJHOMOYEHHOTO MHMBHIYaJIbHOTO NMPEIIpPUHUMATENsI) 32 HEOJHOKpaTHOE (IBa
pa3a wiu OoJsiee B TEUEHHE OJIHOTO KaJIEHJAPHOI'0 roJia) Wik rpydoe (MoBJeKIIee CMEPTh WIM MacCOBbIE

3a0o0JIeBaHMs1, OTPABIICHHS JIFOJICH) HApyLICHUE MTPaB MOTPEOUTENEH.
(B pen. @enepanbHbIX 3aK0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-®3)

5. OpraH rocyaapCTBEHHOI0 HaJa30pa MOXKET OBbITh NPHUBJIEYEH CYJOM K y4acTHIO B jene Jubo
BIIpaBC€ BCTYIIaTb B JCJIO IIO cBOCH WHUIIMATUBC WJIM 110 MHUIMUATUBC JIML, YYaCTBYIOIIUX B ACIC, AJIA
Jayd 3aKIIOYEHUs 1O Jely B ILeNiX 3allUThl MpaB MOTpeOuTened B MOpSAAKE, YCTaHOBICHHOM
3aKkoHoarenscTBOM Pocculickon denepanuu.

5.1. [Ipennucanue, BBIJAHHOE TIPU OCYILIECTBICHUH TOCYapCTBEHHOTO HA30pa B 00JACTH 3alUThI
IIpaB OTPEOUTENICH, MOKET OBITh 00KAIOBAHO B apOUTPAKHBIN CYJ B TCUCHHE TPEX MECSIICB CO JIHS €T0
BbIauu. B cinydae mnpuHATHA 3asBiIeHUS 00 00XalOBaHUM STOTO MPEANUCAHHUS K MPOU3BOJICTBY
apOUTPXHOTO CyJa HCIOJHEHUE OTOr0 MPEANHUCAHUS TMPUOCTAHABIMBACTCS JIO JHS BCTYIUICHUS
pelieHns apOUTPaKHOTO Cy/ia B 3aKOHHYIO CHITY.
(. 5.1 BBegen denepanbubiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE JaBaThb PA3bSCHEHHs [0 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMaTUBHBIX IPAaBOBBIX akTOB Pocculickoit denepanuu, peryJMpyronmx OTHOLIECHUS B
00JIaCTH 3allUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TPeOOBaHUSIM OE30MaCHOCTH,
YCTAHOBJIICHHBIM ~ TEXHUYECKMMHU  PErNIAMEHTAMH, OCYHIECTBISIETCA TaKXe€  YHOJIHOMOYEHHBIMU
(dbenepaibHBIMU OpraHaMH UCTIOJHUTEIHHON BJIACTH B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuy 0 TEXHUYECKOM PEryJIUPOBAHUH.

8. OpraH rocy1apCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOUYCHHBIMHU (pe/iepabHBIMI OpraHaMU
WCTIOJTHUTEJILHOW BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBIAET (OPMUPOBAHUE U
BE/IEHHE OTKPBITOTO M OOIIENOCTYMHOTO TOCYIApCTBEHHOTO HH(OPMAIMOHHOTO pecypca B 00JacTH
3alIMThl TMpaB TNOTpeduTenel, KadecTBa M 0€30MacHOCTH TOBapoB (paboOT, yCIyr) B MOPSIKE,
yctanoBieHHOM [IpaBurensctBom Poccniickoint denepanun.

(. 8 BBeneH PenepanbHbIM 3aK0HOM 0T 25.06.2012 N 93-D3)
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9. Opran rocynapcTBEHHOI'O HaJI30pa YTBEPKIAET METOIMUECKUE PEKOMEHIAIMH 10 Pa3padoTKe H
pealn3auy PerHOHABHBIX U MYHUITUTIATBHBIX TPOTPAMM 10 3aIUTE TPaB MOTPEOUTENEH.
(n. 9 BBennen denepanbabIM 3aKk0HOM OT 18.03.2019 N 38-D3)

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu unu yNnONMHOMOYEHHOro MHOUBUAYyanbLHOro
npeanpuHUMaTensl, uMMopTepa, Bragenbua arperatopa) no npeaocTaBfieHUIO
MHcpopmMaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOHHI/ITGJIL, npoaaBcl, YIHNOJIHOMOYCHHAA OpraHU3alusad WA yHOJIHOMO‘ICHHBIfI
WMHIUBHUyIbHBIA [IPEANPUHAMATENb, HMIIOPTEp, BIAJAENEI] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIAI 0053aH MPEeIOCTaBUTh B YCTAHOBIICHHBIN UMHU CPOK
JIOCTOBEpHBIC CBEJCHUS, JOKYMEHTALMIO, OOBSICHEHUS B MHUCHMEHHON W (MJIM) YCTHOW (OpMe U HHYIO
uHpOpMAIMIO, HEOOXOIUMYIO [UIi OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/1aTeNIbCTBOM Poccuiickoii denepanui.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. MlonHOMO4YMA BbICWUUX UCMONHUTESNbHbLIX OPraHOB rocyAapCcTBEeHHOW
Brnactu cybbekrtoB Poccunckon Pegepauum B o6nactu sawutbl npaB notpedutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bplcumii MCHOJHUTENBHBI OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIEIO CyOBEKTa
Poccuiickoit denepannu OCyIECTBIAET MEPOIPUITHS MO peanu3aliy, 00eCleUeHUI0 U 3allluTe IpaB
noTpeduTeneil U B peaeaax CBOMX MOJHOMOYHMI MPUHUMAET ONPEICIICHHbIE MEPHI.

2. B nmensx coneicTBus 3amiuTe MpaB MOTpeOUTENel OpraHbl HCHOIHUTENBHOM BIACTH CYOBEKTOB
Poccuiickoit denepanun pa3pabaThiBalOT perMOHANbHBIE IPOrPaMMBI 110 3alIUTE MpaB NOTpedUTene u
OKa3bIBAIOT COJICMCTBME OpraHaM MECTHOI'O CaMOYINpaBJIEHUS M OOIIECTBEHHBIM OOBEAMHEHUSM
notpedurenei (MX accoruaIusamM, Cor3am) B OCYIISCTBICHUH UMU 3aIIUTHI MPaB MOTPEOUTEIIEH.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobektoB Poccumnckon depnepaumm
(BBenena denepanbHbM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HaJA30pa IO  OCYUIECTBICHHIO  (heaepabHOro
roCy/lapCTBEHHOI'O HaA30pa B 00JacTH 3alllUThl IpaB NOTpeOUTENeH MOryT IepenaBarbCs IS
OCYLIECTBIICHUsI ~ OpraHaM  HMCIOJHUTENBbHOW  BiIactu  cyObekToB  Poccuiickoit — deneparuu
noctaHoBieHussMu [IpaBurensctBa Poccniickoit denepanuy B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKOHOM OT 6 OkTA0psa 1999 roma N 184-®3 "OO6 o0muMX NPUHIMUIAX OPTaHU3ALMHU 3aKOHOJATEIbHbIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENIBHBIX OPraHOB TI'OCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepaunn".
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CraTtbsa 42.3. llopaya n paccMmoTpeHue obpallueHun notpedburenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue moTpeduTenss MOXKeT OBbITh HANpaBICHO B MUCHMEHHOW (opMme Ha OyMa)KHOM
HOCHUTEJIE WM B DJIGKTPOHHOW (opMe B OpraH rocylapCTBEHHOI'O Ha/A30pa, WHbIE YIOJIHOMOYEHHBIE
(denepanbHbIe OPraHbl UCTIOTHUTEIHLHON BJIACTH, OPTraH UCIIOJHUTEIIBHOHN BJIacTH CyObhekTa Poccuiickoi
®enepannu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OoOpamenne mnoTpeOUTENST MOXKET OBITh HANPaABICHO IO TOYTE, C HCIOJIb30BAHUEM
WH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM unciie o(pHuIManbHOro caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTEIBHON BIIACTH,
OopraHa HCHOJHHUTENbHOM BiacTu cyObekTta Poccuiickoit ®enepauun 1nub0 opraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepamun - ropoaax denepaipHoro 3HadeHus MOCKBe,
Cankt-IlerepOypre u CeBacTomojie € HCIOJIb30BaHUEM OQHUIMAIBLHOTO CcalfTa OpraHa MECTHOTO
caMOYIIpaBJieHUs B Clly4ae, €CJIM 3TO MPEeAyCMOTPEHO 3akoHaMmH cyObekToB Poccuiickoit denepanun -
ropoqoB (enepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromons), €IMHOTO MoOpTaia
TOCYJapCTBEHHBIX W MYHHUIHMIAIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IMOpTajlia TOCYJapCTBEHHBIX U
MYHHIIMITATBHBIX YCIYT, @ TAKKE MOXKET OBITh MPUHSITO IPU JTUUYHOM IPUEME 3asIBUTEIIS.

3. B MHOTOQYHKIMOHAIBHBIX LEHTpPaX IPEIOCTABICHUS TOCYJAapCTBEHHBIX M MYHHIUIAIBHBIX
yCIyT MOTYT OCYIIECTBISTHCS MPUEM OOpallleHui moTpeOuTeNnel U KOHCYIbTUPOBAaHUE MOTpeOUTENe 1Mo
BOIIpOCAM  3allUThl HUX I[paB Ha OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMH TPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMANBHBIX YCIAYT U
benepanbHBIMH  OpraHaMH HWCIIOJHUTEIFHOW BJIACTH, OPraHAMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($boHI0B, OpraHaMu rocyAapcTBEHHON BiIacTH cyObekToB Poccuiickoit @enepannu, opraHaMl MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMU U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB TMOTPEOUTENCH, YCTAHOBJIICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHUBHBIMH
npaBoBbIMU akTamu Poccuiickoii deneparuu, npoaasel (MCIMOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAs
OpraHM3alysl WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpeIlpUHUMATENb, HUMIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-TPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThel mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHHUIIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh OOpameHusi MOoTpeOuTeNeil, KOHCYJIbTHPOBATh WX IO BOIMPOCAM 3alIMTHI TPaB
notpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)
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oOparaThbCs B Cy/Ibl B 3aIIUTY IIPAaB MOTPEOUTENEH (HEONPeAeIEHHOTO KpyTa moTpeourenei);

pa3pabaTeiBaTh MyHHUIIUIAILHBIC IPOTPAMMEI 110 3aIIUTE MIPaB MOTPEOUTEIICH.
(ab63ar BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHUU O OOpAIIEHUIO TOTPEOUTENST TOBAPOB (PaboT, YCIIYT) HEHAAJIKAIIIErO KauyecTBa, a
TaKXKe OIACHBIX JUISl JKU3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH M OKpYXKArolied Cpelsl OpraHbl
MECTHOTO  CaMOYIpaBICHHs  HE3aMEUIMTEIIbHO HM3BEIAaloT 00 3ToM  (eaepaiibHble  OpraHbl
WCTIOJTHUTEIIHOM BJIACTH, OCYIIECTBIISIFOIINE KOHTPOJIh 32 KAYECTBOM U 0E€30IIaCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @eaepanbbiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa ob6wWecTBeHHbIX 06beAUHEHUU noTpebuTtenen (Mx accoumauui,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBEIUHEHUS
norpedureneil (Mx accolualuu, CO3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO IE€ATEIHLHOCTh B COOTBETCTBHUH C
yCTaBaMH YKa3aHHBIX OOBEIUHEHHH (WX acCOIMAIMiA, COI030B) M 3aKOHOMATEIHCTBOM PoccHiickoii
®Oenepanuu.

2. OOmecTBeHHbIE 00BEAMHEHHs MOTpeOuTENel (MX accOLMalWy, COIO3bI) JUIl OCYIIECTBICHHS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe o0s3aTeNbHBIX TPEOOBAHMI K TOBapam (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB U HMHBIX HOPMATHUBHBIX MPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCHUMYIO SKCHEPTU3y KauecTBa, O€30MaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asiBI€HHON MNpojaBLaMu
(M3rOTOBUTENSMH, UCTIOJHUTENIAMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHHEM IIpaB MOTpeOUTeNeld U HAlpaBisATh B
OpraH TOCYAApCTBEHHOIO HAaJ30pa M OpraHbl MECTHOIO CaMOYINpaBleHUs HHPOpManuioo o (axrax
HapylLIeHU IpaB moTpeduTeneil s NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUSA B CilIydae HX
MOJTBEPXKICHUS Mep [0 MNPECEUYEeHUI0 HapylleHUil mpaB MoTpeduTesell B Mpejaenax MOJTHOMOYHI
YKa3aHHbBIX OPTaHOB, yYaCTBOBATh B IPOBEIECHUHU KCIIEPTHU3 M0 (hakTaM HApyLIEHUI MpaB noTpeduresneu
B CBsI3U ¢ oOpatieHusMu norpedureneit. [Ipu ocyiiecTBieHUN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeIMHEHUs MOTpeduTeneil (WX accouuanuH, COK3bl) HE BIpaBe TpeOOBaTb OT HW3rOTOBUTENEH
(McrionHUTENEH, TPOAABLOB, YIOJHOMOYEHHBIX OPraHMU3alMi WM YIOJHOMOYEHHBIX MHAMBHUIYaIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MpPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
NpeCTaBICHU (BBIITOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENSI HE YCTAHOBICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpPeOUTENe U 0 HEOOXOAUMBIX EHCTBUSX IO 3alIUTE
9TUX TpaB, O pe3yJabTaTaX CPAaBHHUTEIBHBIX HCCIICJOBAHWN KauecTBa TOBApPOB (padoT, yCIIyT), a Takke
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WHYI0O WHPOpPMaIUIO, KoTopas OymeT crnocoOCTBOBATh peajHM3allMd TPaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [lyOnukyeMbie OOIMIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOUTENeH (MX acCOIHMAIUSIMH,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCICAOBAHHMI KayecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTH B (hefiepaibHble OpraHbl HCIOJHUTEIbHOW BIIACTH, OPraHU3alUd MPEUIOKEHUS O
MIPUHITHHA MEp T10 TIOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, YCIIyT), IO MPHOCTAHOBICHUIO MTPOU3BOJICTBA
peaM3aluy TOBapoB (BBIIOJIHEHUs padOT, OKa3aHUs yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISEMbIM K HUM M YCTaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpPTaHbl MPOKYPATyphl U (efepanbHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICUEHUU K OTBETCTBEHHOCTH JIUI], OCYIIECTBIAIONIMX MPOU3BOJICTBO U pEAIU3AIMI0 TOBApPOB
(BeIMOSTHEHUE pabOT, OKAa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSABISAEMBIM K HUM 0053aTE€IbHBIM
TpeOOBaHUSAM, a TaKXKe HaApPYIIAOIIMX IpaBa MOTPeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit @exnepauu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C NPOChOAMHM TMPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIHLHBIMA aKTOB (heJiepalbHBIX OPraHOB WCIOJHHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENBHON Biactu cyObekToB Poccuiickoit @enepanii M aKTOB OpPraHOB  MECTHOTO
CaMOyTpaBJICHUs, TPOTUBOPEUANIUX 3aKOHAM W MHBIM PETYJIUPYIONIUM OTHOIICHHS B OOJIACTH 3alIUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamatbesi B CyIbl C 3asBICHUSMH B 3aIIUTy NpaB IMOTpeOHWTENed M 3aKOHHBIX WHTEPECOB
OTJENbHBIX MOTpeOuTeNel (TpynIbl MOTpeOUTeNel, HEOMPEIEICHHOTO Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOIO Ha/A30pa B (POPMUPOBAHHUU OTKPBITHIX U
OOIIEOCTYHBIX TOCYIAPCTBEHHBIX HH(OPMAMOHHBIX PpECypcoB B O0JAacTH  3allUThl  IpaB
notpedutenei, kKauecTBa U 6€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
noTpeo6urenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUsS, OOLIECTBEHHBIE
o0beUHEeHUsT MoTpeduTeneil (WX accolMaluM, COIO3bl) BIIPaBe MPEIBSIBIATE HCKH B CYIbl O
MPEKPALEHUH MPOTUBOINPABHBIX AEMCTBUIA M3TOTOBUTENS (MCIOIHMUTENS, MPOJABLA, YIIOJTHOMOUYEHHOM
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpUHUMATENS, UMIOPTEpPa) B OTHOILIECHUH
HEOIPECIIEHHOI0 KPyra OoTpeOUTEeH.

(uactp nepsas B pea. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIEeTBOPEHUH TAaKOTO MCKa Cy/ OOS3BIBACT MPABOHAPYIIUTEIS IOBECTH B YCTAaHOBIIEHHBIN
CYIIOM CpPOK Yepe3 CpPeICTBa MacCOBOW MH(OPMAIMH WU UHBIM CIIOCOOOM IO CBEICHUS MOTpeOuTenei
pelieHue cya.

BCTYTII/IBH_IGG B 3aKOHHYIO CWJIy peIICeHUC Cyda O NpU3HAHUU JEeNCTBUH M3rOTOBUTEIIS
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(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpraHM3aldyd WIA YIOJHOMOYEHHOTO WHIMBUAYAIbHOTO
IpealpUHUMATENS,, UMIOPTEpa) NPOTUBOIPABHBIMM B  OTHOLIEHUM  HEOIPENEIEHHOIO  Kpyra
norpedureneil 00s13aTeNIbHO ISl Cylla, PAacCMAaTPUBAIOIIEr0 HMCK MOTPEOUTENss O 3alluTe ero Ipas,
BO3ZHUKILUX BCJEACTBUE HACTYIUICHUS TIPa)kJaHCKO-TIPABOBBIX IOCJIEICTBUN JEHCTBUI H3rOTOBUTEINS
(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHON OpraHu3alliyd WIK YIOJHOMOYEHHOTO WHIMBUAYAIBHOTO
IIpeAIPpUHUMATENS, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMEJH JIU MECTO TaKUE JIEHCTBUS M COBEPLUEHBI JIU
OHM  U3rOTOBHUTEJEM  (MCIOJHUTENEM, MPOAABIOM,  YIOJIHOMOYEHHOH  OpraHuszanued  wWiu
YIOJHOMOYEHHBIM MH/IMBUYaJIbHBIM IIPEAIIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YAOBICTBOPEHHEM WCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIUHEHUEM
norpeduteneil (MX accouMayei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HHTEpecax
HEONPE/ICIIEHHOT0 Kpyra MHOTpeOuTeNneid, CyA NPHHUMAET pPEUIEHHE O BO3MEIICHHH OOLIECTBEHHOMY
00BbEIUHEHNIO TOTpeOuTeNei (MX accolMaluu, COI03y), OpraHaM MECTHOIO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX IO ey CYAEOHBIX M3JCPKEK, a TaKKe HHBIX BO3HHMKUIIMX 1O OOpamieHusi B Cyad M
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B pe3yibTaTe IPOBEACHUS TaKOW HSKCIEPTU3BI
HapylIeHUs 0053aTeNbHBIX TPEOOBaHUM K TOBapam (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbIHVH

Mockaa, [{om CoBetoB Poccun
7 pespansg 1992 roga
N 2300-1
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